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GYAN VIHAR SCHOOL OF BUSINESS MANAGEMENT

Teaching and Examination Scheme for BBA (3 Year Program) 

Edition - 2014

YEAR: 1           








SEMESTER: I

	S. No.
	Course Code
	Course Name
	Credits
	Contact Hrs/Wk.
	Exam Hrs.
	Weight age (in %)

	
	
	
	
	L
	T/S
	P
	
	CE
	ESE 

	 
	 
	A. Theory
	 
	 
	 
	 
	 
	 
	 

	1
	BM 103
	Business Communication 
	3
	2
	 
	2
	3
	40
	60

	2
	BM 105
	Introduction to Financial Accounting 
	3
	2
	 
	2
	3
	40
	60

	3
	BM 107
	Organization Behaviour
	3
	2
	 
	2
	3
	40
	60

	4
	BM 109
	Principals of Management
	3
	2
	 
	2
	3
	40
	60

	5
	BM 111
	Principals of Economics 
	3
	2
	 
	2
	3
	40
	60

	6
	HS  121
	Soft Skills Training-I
	3
	2
	 
	2
	3
	40
	60

	 
	 
	B. Discipline & Co- Curricular Activities
	 
	 
	 
	 
	 
	 
	 

	7
	DC 101
	Discipline and Co- Curricular Activities – I
	2
	 
	 
	 
	 
	100
	 

	 
	 
	Total 
	20
	12
	 
	12
	 
	 
	 

	 
	 
	Total Teaching Load
	 
	18
	 
	 
	 
	 
	 


YEAR: 1           









SEMESTER: I1

	S. No.
	Course Code
	Course Name
	Credits
	Contact Hrs/Wk.
	Exam Hrs.
	Weight age (in %)

	
	
	
	
	L
	T/S
	P
	
	CE
	ESE 

	 
	 
	A. Theory
	 
	 
	 
	 
	 
	 
	 

	1
	BM 102
	Fundamentals of Marketing Management
	3
	2
	 
	2
	3
	40
	60

	2
	BM 104
	Business Mathematics 
	3
	2
	 
	2
	3
	40
	60

	3
	BM 106
	Fundamentals of Financial Management 
	3
	2
	 
	2
	3
	40
	60

	4
	BM 192
	Computer Fundamentals
	3
	2
	 
	2
	3
	40
	60

	5
	ES 102
	Environmental Studies
	3
	2
	
	2
	3
	40
	60

	6
	HS 122
	Soft Skills Training-II
	3
	2
	
	2
	3
	40
	60

	
	 
	B. Discipline & Co- Curricular Activities
	 
	 
	 
	 
	 
	 
	 

	7
	DC 102
	Discipline and Co- Curricular Activities-II
	2
	 
	 
	 
	 
	100
	 

	 
	 
	Total 
	20
	12
	 
	12
	 
	 
	 

	 
	 
	Total Teaching Load
	 
	18
	 
	 
	 
	 
	 


L- Lecture
T – Tutorial




CE – Continuous Evaluation

       S – Seminar           P – Practical

                                                  ESE – End Semester Evaluation
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GYAN VIHAR SCHOOL OF BUSINESS MANAGEMENT

Teaching and Examination Scheme for BBA (3 Year Program) 

Edition - 2014

YEAR: 2









SEMESTERS: III

	S. No.
	Course Code
	Course Name
	Credits
	Contact Hrs/Wk.
	Exam Hrs.
	Weight age (in %)

	
	
	
	
	L
	T/S
	P
	
	CE
	ESE 

	 
	 
	A. Theory
	 
	 
	 
	 
	 
	 
	 

	1
	BM 203
	Human Resource Management
	3
	2
	 
	2
	3
	40
	60

	2
	BM 205
	Business Environment
	3
	2
	 
	2
	3
	40
	60

	3
	BM 207
	Cost & Management Accounting
	3
	2
	 
	2
	3
	40
	60

	4
	BM 209
	Business Law
	3
	2
	 
	2
	3
	40
	60

	5
	BM 211
	Business Statistics for Decision Making 
	3
	2
	 
	2
	3
	40
	60

	6
	HS  221
	Soft Skills Training – III
	3
	2
	
	2
	3
	40
	60

	 
	 
	B. Discipline & Co- Curricular Activities
	 
	 
	 
	 
	 
	 
	 

	7
	DC 201
	Discipline and Co- Curricular Activities – III
	2
	 
	 
	 
	 
	100
	 

	 
	 
	Total s

	20
	12
	 
	12
	 
	 
	 

	 
	 
	Total Teaching Load


	 
	18
	 
	 
	 
	 
	 


YEAR: 2           








SEMESTER: IV

	S. No.
	Course Code
	Course Name
	Credits
	Contact Hrs/Wk.
	Exam Hrs.
	Weight age (in %)

	
	
	
	
	L
	T/S
	P
	
	CE
	ESE 

	 
	 
	A. Theory
	 
	 
	 
	 
	 
	 
	 

	1
	BM 202
	Production and Operations Management
	3
	2
	 
	2
	3
	40
	60

	2
	BM 204
	Research Methods in Management
	3
	2
	 
	2
	3
	40
	60

	3
	BM 206
	Business Strategy
	3
	2
	 
	2
	3
	40
	60

	4
	BM 208
	Quantitative Techniques  
	3
	2
	 
	2
	3
	40
	60

	5
	BM 210
	French
	3
	2
	 
	2
	3
	40
	60

	6
	HS  222
	Soft Skills Training – IV
	3
	2
	
	2
	3
	40
	60

	 
	 
	B. Discipline & Co- Curricular Activities
	 
	 
	 
	 
	 
	 
	 

	7
	DC 202
	Discipline and Co- Curricular Activities – IV
	2
	 
	 
	 
	 
	100
	 

	 
	 
	Total 
	20
	12
	 
	12
	 
	 
	 

	 
	 
	Total Teaching Load
	 
	18
	 
	 
	 
	 
	 


  L- Lecture
T – Tutorial




CE – Continuous Evaluation

  S – Seminar           P – Practical


                           ESE – End Semester Evaluation
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GYAN VIHAR SCHOOL OF BUSINESS MANAGEMENT

Teaching and Examination Scheme for BBA (Regular) (3 Year Program) 

Edition - 2014

YEAR: 3         








SEMESTER: V
	S. No.
	Course Code
	Course Name
	Credits
	Contact Hrs/Wk.
	Exam Hrs.
	Weight age (in %)

	
	
	
	
	L
	T/S
	P
	
	CE
	ESE 

	 
	 
	A. Theory
	 
	 
	 
	 
	 
	 
	 

	1
	BM 301
	Project Management
	3
	2
	 
	2
	3
	40
	60

	2
	
	Elective Major-1 
	3
	2
	 
	2
	3
	40
	60

	3
	
	Elective Major-2 
	3
	2
	 
	2
	3
	40
	60

	4
	
	Elective Minor-1 
	3
	2
	 
	2
	3
	40
	60

	5
	HS  321
	Soft Skills Training – V
	3
	2
	
	2
	3
	40
	60

	 
	 
	B. Practical / Sessionals
	 
	 
	 
	 
	 
	 
	 

	6
	SI 301
	SIP Presentation.
	2
	 
	 
	4
	 
	40
	60

	 
	 
	C. Discipline & Co- Curricular Activities
	 
	 
	 
	 
	 
	 
	 

	7
	DC 301
	Discipline and Co- Curricular Activities – V
	2
	 
	 
	 
	 
	100
	 

	 
	 
	Total 
	20
	12
	
	16
	 
	 
	 

	 
	 
	Total Teaching Load
	 
	20
	 
	 
	 
	 
	 


YEAR: 3        








SEMESTER: VI

	S. No.
	Course Code
	Course Name
	Credits
	Contact Hrs/Wk.
	Exam Hrs.
	Weight age (in %)

	
	
	
	
	L
	T/S
	P
	
	CE
	ESE 

	 
	 
	A. Theory
	 
	 
	 
	 
	 
	 
	 

	1
	BM 302
	Entrepreneurship &Small Scale Business Management
	3
	2
	 
	2
	3
	40
	60

	2
	
	Elective Major-3 
	3
	2
	 
	2
	3
	40
	60

	3
	
	Elective Major-4 
	3
	2
	 
	2
	3
	40
	60

	4
	
	Elective Minor-2 
	3
	2
	 
	2
	3
	40
	60

	5
	HS  322
	Soft Skills Training – VI
	3
	2
	
	2
	3
	40
	60

	 
	
	B. Practical / Sessionals
	 
	 
	 
	 
	 
	 
	 

	6
	PE 302
	Research Report Presentation.
	2
	 
	 
	4
	 
	40 
	60

	 
	 
	Total 
	18
	12
	 
	16
	 
	 
	 

	 
	 
	Total Teaching Load
	 
	20
	 
	 
	 
	 
	 


L - Lecture
T – Tutorial


 CE – Continuous Evaluation

S – Seminar            P – Practical


 ESE – End Semester Evaluation
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GYAN VIHAR SCHOOL OF BUSINESS MANAGEMENT

Purposed ELECTIVES for BBA (Regular) (3 Year Program) 

	
	BBA (Regular): 4 MAJOR & 2 MINOR ARE TO BE SELECTED

	
	FROM AMONG FOLLOWING ELECTIVE LISTS.

	
	 

	S.No.
	Course

	
	ELECTIVE: FINANCE:

	BM 321
	Banking Concept & Finance

	BM 212
	Risk and Insurance Management

	BM 323
	International Finance

	BM 324
	Securities Analysis

	BM 325
	Financial Services

	BM 353
	Personal Financial Planning

	
	

	S.No.
	Course

	
	ELECTIVE: MARKETING:

	BM 326
	International Marketing

	BM 327
	Services Marketing

	BM 328
	Advertising Management

	BM 329
	Consumer Behaviour

	BM 330
	Marketing Research

	BM 304
	Retail and Supply Chain Management

	BM204
	International Business Management

	
	

	S.No.
	Course

	
	ELECTIVE: HR

	BM 359
	Training and Development

	BM 332
	Manpower Planning

	BM 360
	Employee Relationship Management

	BM 335
	Organizational Change & Intervention Strategies

	BM 340
	Strategic Human Resource Management

	BM 397
	Leadership Skills & Change Management


S.No.  Course 

ELECTIVE: ACTUARIAL SCIENCE:

BM 341  Financial Mathematics for Actuarial Science

BM 342  Probability & Mathematical Statistics

BM 343  General Insurance and Life and Health Contingencies and Valuations

BM 344  Financial Economics

BM 345  Actuarial Risk Management 

BM 346  Insurance Law 

S.No.  Course   


ELECTIVE: Banking:

BM 347  Corporate & International Banking

BM 348  Management of Mutual Fund & Pension Funds

BM 349  Banking Services Operation

BM 350  Management of Financial Institutions

BM 351  Investment Banking and Financial Services

BM 352  Banking Law & Practice

S.No.  Course 

ELECTIVE: Capital Markets 

BM 353  Personal Financial Planning

BM 354  Security Analysis & Portfolio Management

BM 355  Derivatives & Financial Restructuring

BM 356  Financial, Treasury & Forex Management

BM 357  Commodity, Money & Capital Market 

BM 358  Capital Market & Securities Law
SURESH GYAN VIHAR UNIVERSITY

List of Courses for BBA (Regular)

(3 Year Program) Edition 2014
	S. No.
	Course Code
	Course Name
	Credits
	Contact Hrs/Wk.
	Exam Hrs.
	Weight age (in %)

	
	
	
	
	L
	T/S
	P
	
	CE
	ESE 

	1
	BM 102
	Fundamentals of Marketing Management
	3
	2
	 
	2
	3
	40
	60

	2
	BM 103
	Business Communication 
	3
	2
	 
	2
	3
	40
	60

	3
	BM 104
	Business Mathematics 
	3
	2
	 
	2
	3
	40
	60

	4
	BM 105
	Introduction to Financial Accounting 
	3
	2
	 
	2
	3
	40
	60

	5
	BM 106
	Fundamentals of Financial Management 
	3
	2
	 
	2
	3
	40
	60

	6
	BM 107
	Organization Behaviour
	3
	2
	 
	2
	3
	40
	60

	7
	BM 109
	Principals of Management
	3
	2
	 
	2
	3
	40
	60

	8
	BM 111
	Principals of Economics 
	3
	2
	 
	2
	3
	40
	60

	9
	BM 192
	Computer Fundamentals
	3
	2
	 
	2
	3
	40
	60

	10
	BM 202
	Production and Operations Management
	3
	2
	 
	2
	3
	40
	60

	11
	BM 203
	Human Resource Management
	3
	2
	 
	2
	3
	40
	60

	12
	BM 204
	Research Methods in Management
	3
	2
	 
	2
	3
	40
	60

	13
	BM 205
	Business Environment
	3
	2
	 
	2
	3
	40
	60

	14
	BM 206
	Business Strategy
	3
	2
	 
	2
	3
	40
	60

	15
	BM 207
	Cost & Management Accounting
	3
	2
	 
	2
	3
	40
	60

	16
	BM 208
	Quantitative Techniques  
	3
	2
	 
	2
	3
	40
	60

	17
	BM 209
	Business Law
	3
	2
	 
	2
	3
	40
	60

	18
	BM 210
	French
	3
	2
	 
	2
	3
	40
	60

	19
	BM 211
	Business Statistics for Decision Making 
	3
	2
	 
	2
	3
	40
	60

	20
	BM 301
	Project Management
	3
	2
	 
	2
	3
	40
	60

	21
	BM 302
	Entrepreneurship &Small Scale Business Management
	3
	2
	 
	2
	3
	40
	60

	22
	HS 121
	Soft Skills Training-I
	3
	2
	 
	2
	3
	40
	60

	23
	HS 122
	Soft Skills Training-II
	3
	2
	 
	2
	3
	40
	60

	24
	HS  221
	Soft Skills Training – III
	3
	2
	 
	2
	3
	40
	60

	25
	HS  222
	Soft Skills Training – IV
	3
	2
	 
	2
	3
	40
	60

	26
	HS  321
	Soft Skills Training – V
	3
	2
	 
	2
	3
	40
	60

	27
	HS  322
	Soft Skills Training – VI
	3
	2
	 
	2
	3
	40
	60

	28
	PE 302
	Research Report Presentation.
	2
	 
	 
	4
	 
	40 
	60

	29
	SI 301
	SIP Presentation.
	2
	 
	 
	4
	 
	40
	60

	30
	ES 102
	Environmental Studies
	3
	2
	 
	2
	3
	40
	60

	31
	DC 101
	Discipline and Co- Curricular Activities – I
	2
	 
	 
	 
	 
	100
	 

	32
	DC 102
	Discipline and Co- Curricular Activities-II
	2
	 
	 
	 
	 
	100
	 

	33
	DC 201
	Discipline and Co- Curricular Activities – III
	2
	 
	 
	 
	 
	100
	 

	34
	DC 202
	Discipline and Co- Curricular Activities – IV
	2
	 
	 
	 
	 
	100
	 

	35
	DC 301
	Discipline and Co- Curricular Activities – V
	2
	 
	 
	 
	 
	100
	 


BM 102         Fundamentals of Marketing Management           C (L, T, P) = 3 (2, 0, 2)
	Unit
	Course Contents
	Total Contact Hours - 36

	I
	Introduction to Marketing: Nature, scope and importance of marketing, basic concepts, marketing environment, Market segmentation, targeting and positioning. 
	          7

	II


	Product: Product strategy, product innovation and diffusion, Product development, Product lifecycle and product mix.
	          7

	III


	Pricing Decisions: Designing pricing strategies and programmes, pricing techniques. 
	          7

	IV
	Place: Types of channels, meaning & importance, channel strategies, designing and managing value network and marketing channel, managing retailing, physical distribution, marketing logistics and supply chain management.
	           8

	V
	Promotion: Advertising-meaning and importance, types, media decisions, promotion-promotion Mix, Personal Selling-Nature, importance and process, direct marketing, Sales Promotion (push versus pull study).
	            7


BM 103 


Business Communication – I
C (L, T, P) = 3 (2, 0, 2)


	Unit
	Course Contents
	Total Contact Hours - 37

	I
	Introduction to Communication:  Concept & Objectives, Nature & Role of Communication, Effective Communication, Barriers of Communication                                
	          6

	II


	Communication Process: Types of Communication, Formal & Informal, Upward & Downward, Vertical & Horizontal, Grapevine, Listening Process – Types
	          6

	III


	Verbal & Non-verbal Communication: Oral & Written, Business Correspondence, Letters, Internal Office Notes, Orders & Feedback, Body Language
	          7

	IV
	Oral Communication:   Group Discussion, Public Speaking, Interviews
	        10

	V
	Presentations:  Concept & Characteristics, Presentation Skills, Use of audio & visual aids. Concepts, Types of Report-Writing.
	         8


Reference Books:

1. C.B. Gupta – Business Communication & Customer Relations (S.Chand & Co.)

2. Webster’s Guide to Effective Letter Writing – Harpes & Rowe

3. Karl Eric Roserngen – Communication: An Introduction

4. Asha Kaul – Business Communication – Prentice Hall

5. Sushil Behl – Business Communication Today Response Books

BM 104  


                Business Mathematics               C (L, T, P) = 3 (2, 0, 2)
	Unit
	Course Contents
	Total Contact Hours - 36

	I
	Permutations and Combination concept of factorial, Principle of Counting, Permutation with restriction Circular Permutation and Combination with restriction.
	          7

	II


	  Mathematics Induction:- Principle, Sequences Series,
	          7

	III


	Matrix algebra.  The inverse of a matrix.  Properties of the inverse Solution to a system of equations by:

(i)                  The adjoin matrix methods

(ii)                The Gaussian Elimination mentor, Rank of a matrix, Rank of a system of equations. The Echelon matrix. Linear dependence of vectors.  Application of matrices to business problems input output analysis, Preparation of Depreciation Lapse Schedule, Variance Analysis, Inventory Flow Analysis, and Inventory Flow Analysis.


	          7

	IV
	Calculus
Differential: Optimization using calculus, Point of inflexion absolute and local-maxima and minima, Optimization in case of multi variate function.  Lagrangian multipliers, Derivative as a rate measure.

Integral Calculus: Business application, Consumer’s or Producer’s surplus, Learning Curve. Differential Equations – variable, separable and Homogeneous type – Business applications
	           8

	V
	  Vectors: Types Optimization vector-Additions, suggestions & multiplication Scaller Product, Vector Product.
	            7


Reference Books:

1.                  Mongia; Mathematics for Business and Economics, 2004.

2.                  Raghavachari, M.; Mathematics for Management, Tata McGraw Hill, 2004.

3.                  Chandan, J. S.; Statistics for Business and Economics, Vikas Publishing, 2004.

4.                  Bhardwaj, R.S.; Mathematics for Economics and Business, Excel Books, 2000.

5.                  Zamiruddin; Business Mathematics, 1999.

6.                  Sunderasam and Jayseelam; An Introduction to Business Mathematics.

7.                  Sancheti and Kapoor; Business Mathematics.
8.                  Khatar, Dinesh; Business Management, CBS Publishers, 1997.

BM 105                 Introduction to Financial Accounting           C (L, T, P) = 3 (2, 0, 2)


	Unit
	Course Contents
	Total Contact Hours - 36

	I
	Introduction to Accounting: Accounting Mechanics, Journal Ledger – Meaning, Posting and Balancing
	          7

	II


	Preparation of Financial Statement: Trial Balance and Adjustments, Profit & Loss Accounts, Form of Balance Sheet
	          7

	III


	Capital & Revenue Expenditure and Receipts: 
Capital & Revenue Receipts, 

Capital & Revenue Profit & Loss
	          7

	IV
	Accounting for Non-Profit Organization: Receipts and Payments Accounts, Income and Expenditure Problems
	           8

	V
	Bills of Exchange: Parties to a Bills of Exchange, Types, Promissory Notes, Dishonor of Bills, Retiring of Bills
	            7


Reference Books:
1. S. N. Maheshwari: - Advanced Accountancy, Vol I & II.

2. Sharma, Shah & Agarwal – Financial Accounting.
BM 106              Fundamentals of Financial Management        C (L, T, P) = 3 (2, 0, 2)

	Unit
	Course Contents
	Total Contact Hours - 36

	I
	 Meaning and Scope of Accounting: Need for Accounting, Development of Accounting, Definition and Functions of Accounting, Limitation of Accounting, Book Keeping and Accounting, Is Accounting Science or Art?, End User of Accounting Information, Accounting and other Disciplines, Role of Accountant, Branches of Accounting, Difference between Management Accounting and Financial Accounting, Objectives of Accounting.

Accounting Principles and Standards: Meaning of Accounting Principles, Accounting Concepts,  Accounting Conventions, Systems of Book Keeping, Systems of Accounting, Introduction to Accounting Standards Issued by ICAI.
	          7

	II


	Unit 2- Journalising Transactions: Journal, Rules of Debit and Credit, Compound Journal Entry, Opening Entry

Ledger Posting and Trial Balance: Ledger, Posting, Relationship between Journal and Ledger, Rules Regarding Posting, Trial Balance

Sub Division of Journal: Cash Journal, Petty Cash Book, Purchase Journal, Sales Journal, Sales Return Journal, Voucher System.
	          7

	III


	Unit 3 – Capital and Revenue: Classification of Income, Classification of Expenditure, Classification of Receipts, Difference between Capital Expenditure & Capitalized Expenditure, Revenue Recognition.

Accounting Concept of Income: Concept of Income, Accounting Concept’s and Income Measurement, Expired Coast & Income Measurement, Relation Principle and Income Measurement, Accountants and Economist’s Concept of Capital  and Income
	          7

	IV
	Unit 4 – Inventory Valuation: Meaning of Inventory, Objectives of Inventory Valuation, Inventory Systems, Methods of Valuation of Inventories, Accounting Standard 2 (Revised): Valuation of Inventories.

Depreciation Provisions and Reserves: Concept of Deprecation, Causes of Depreciation, Basic Features of Depreciation, Meaning of Depreciation Accounting, Objectives of Providing Depreciation, Fixation of Depreciation Amount, Method of Recording Depreciation, Methods of Providing Depreciation, Depreciation Policy, AS-6 (Revised) Depreciation Accounting, Provisions and Reserve
	           8

	V
	Unit 5 – Joint Stock Company: Introduction, Meaning and Definition of a Company, Essential Characteristics of a Company, Kinds of Companies, Private and Public Limited Companies, Formation of Company.

 

Shares and Share Capital: Shares, Share Capital, Accounting Entries, Undersubscription, Oversubscription, Calls in Advance, Calls in Arrears, Issue of Share at Premium, Issue of Share at Discount, Forfeiture of Shares, Surrender of Shares, Issue of Two Classes of Shares, Right Shares.

 

Debentures: Classification of Debentures, Issue of Debentures, different Terms of Issue of Debentures, Writing off Loss on Issue of Debentures, Accounting Entries.

 

Company Final Accounts: Books of Account, Preparation of Final Accounts, Profit & Loss Account, Balance Sheet, Requirements of Schedule VI concerning Profit & Loss Account and Balance Sheet, Preparation of Simple Company Final Accounts
	            7


Reference Books:

 

1.        Maheshwari, S.N. and S. K. Maheshwari; An Introduction to Accountancy, Eighth Edition, Vikas Publishing House, 2003.

2.         Monga, J.R. and Girish Ahuja; Financial Accounting, Eighteenth Edition, Mayoor Paper Backs, 2003.

3.         Bhattacharya, S.K. and J. Dearden; Accounting for Manager – Text and Cases, Third Edition, Vikas Publishing House, 2003.

4.         Maheshwari, S.N. and S.K. Maheshwari; Advanced Accountancy, Eighth Edition, Vol. I & II, Vikas Publishing House, 2003.

5.         Gupta, R.L. and V.K. Gupta; Financial Accounting: Fundamental, Sultan Chand Publishers, 2003.

BM 107                                  Organizational Behavior 
         C (L, T, P) = 3 (2, 0, 2)


	Unit
	Course Contents
	Total Contact Hours - 38

	I
	Introduction to Management:  Concept & Nature of Management, Managerial Skills & Levels, Basic Functions of Management                                       
	          6

	II


	Introduction to Organization Behavior: Nature of Organization Behavior, Framework and Models of Behavior
	          6

	III


	Individual Dimensions of Organization Behavior: Individual Behavior and Learning, Motivation – Theories and Models
	          8

	IV
	Behavioral Aspects: Personality, Perception, Attitude and Value
	        10

	V
	Structural  Dimensions: Organizational Theory, Organization Design, Forms of Organizational Structure
	         8


Reference Books:
1. Stephen Robbins : Organizational Behaviour

2. Udai Pareek : Understanding Organizational Behaviour

3. Senge Peter –The learning Organizational 

BM 109                         Principles of Management                   C (L, T, P) = 3 (2, 0, 2)

	Unit
	Course Contents
	Total Contact Hours - 38

	I
	Nature and Scope of Management 

1. Meaning, Significance and Objectives

2. Management as a process, Management as a profession, as a Science or Art

3. Universality of Management & Levels of Management

4. School of Management thought (including Mgt. as a system)

5. Management & Administration

6. Nature of management

7. Professionalization of Management in India
	          6

	II


	Management Functions and Skills Management functions, Management role, functions at various levels of 
management, functional areas o management, management skills,
	          6

	III


	Planning: Meaning and Nature of planning, 
Types of planning, Planning premises ,

 Constraints of planning / Barriers to effective planning
	          8

	IV
	Organizing : Concept of organizing & Organization ,
 Steps in organizing, 

 Principles of organizing 

 Organization process, Motivating and Leading: Nature and Importance of motivation; Types of motivation;
	        10


Control Areas,Requisites of an effective control system, 

	
	         8
	


Reference Books:
1 Principles & Practice Of ManagementAuthor : L.M.Prasad

Publication : Sultan Chand & Sons, New Delhi 

2 Introduction to ManagementStudy Materials of ICFAI , Hyderabad

3 Management Author : J.A.F. Stonner

 Publication : P.H.I. , New Delhi

BM 111                                       Principles of Economics
         C (L, T, P) = 3 (2, 0, 2)


	Unit
	Course Contents
	Total Contact Hours - 38

	I
	Meaning: Definition meaning, nature and scope of economics.
	          6

	II


	Concept of Demand and supply :Utility Analysis, Law of Demand, Demand determinants, Demand Distinctions. Law of Supply, Elasticity
	          6

	III


	Cost  Analysis : Cost and Production Analysis, Cost concepts and classification, Cost output relationship
	          8

	IV
	Production Analysis: Production function-ISO cost & Iso Quants. 
	        10

	V
	Market Structure and Pricing Decision: Price output determination under perfect competition, Monopoly, Monopolistic competition and Oligopoly. 
	         8


Reference Books:

1. Micro Economic- M. L. Seth.
2. Theory of micro Economic- M. L. Jhingen.
BM-192                                     Computer Fundamentals 
        C (L, T, P) = 3 (2, 0, 2)


	Unit
	Course Contents
	Total Contact Hours -  31

	I
	Introduction: Computer: Definition, Types of computer, computer generation, Basic Block Diagram of Computer, Computer configuration, Topologies, Networking of Computer.
	          6

	II


	Memory: Memory: Definition, Types of Memory, Various types of storage, Input & Output devices.
	          6

	III


	Number system: Binary , Octal, Decimal, Hexadecimal number, Arithmetic operation of various number system, Negation in the binary system (compliments), ASCII & EBCDIC Codes.
	          6

	IV
	Classification of computer languages : S/w &H/w: Definition & its types,  application of software, Machine language, Assembly & High level language, Brief idea of OS, Assembler, Interpreter, Compiler, Flowchart, Algorithm.
	           7

	V
	Introduction to Programming Languages: Need of Programming Language, Procedural & structural Programming language, Data types: Constant & variables, Operators & Expressions, Input & Output statements, Conditional & control statements, Overview of C, C++, JAVA.
	            6


Reference Books:

1. P.K. Sinha & Balaguruswami

2. Rajararaman & Balaguruswami

3. Amit Choudhary
BM 202
               Production and Operation Management     C (L, T, P) = 3 (2, 0, 2)
	Unit
	Course Contents
	Total Contact Hours – 35

	I
	Operation Research: Operation management - introduction. Forecasting demand. Transportation and assignment problems.
	          6

	II


	Production Management: Nature and scope of production management – process planning and design facility location; types of manufacturing systems & layouts; layout planning and material handling - principals-equipments, line balancing-problems, production planning and control
	          8

	III


	Facilities Planning: Capacity planning - process planning - aggregate planning - scheduling maintenance management concepts - work study, method study, work measurement, work sampling, work environment.
	          7

	IV
	Material Management: Material management - an overview, production control, storage and retrieval system. Inventory control – ABC Analysis, JIT, EOQ, EOQ problems with shortage, allowed, standardization, and waste management.
	           7

	V
	TQM and Project Management: Concept of total quality (TQ). International quality certification and other standards and their applicability in design, manufacturing. Humanistic and marketing aspects of TQ. Total quality of services, Total quality and safety. 

.
	            7


Reference Books:

1. S.N. Chery




Production and Operation Management 

2. E. E. Adams                                               Production and Operation Management

3. K. Bedi                                                        Production and Operation Management

BM 203

       Human Resource Management               C (L, T, P) = 3 (2, 0, 2)
	Unit
	Course Contents
	Total Contact Hours - 36

	I
	Introduction to HRM: Concept, Nature & Scope, HRM vs. Personnel Management, Objectives, Functions
	          6

	II


	Human Resource Planning: Process & Objectives, Methods of Manpower Search, Job Analysis and Design, Recruitment & Selection
	          8

	III


	Management and Development of HR: Concept & Steps of Training, Process of Executive Development, Performance Appraisal – Meaning & Benefits
	          8

	IV
	Compensation Management: Elements of Compensation, Factors affecting Compensation, Fringe Benefits, Time Wage and Piece Wage System
	           7

	V
	Employee Relations: Industrial Disputes – Concept & Causes, Trade Unionism – Meaning & Objectives, Collective Bargaining – Need & Importance, Worker’s Participation – Concept & Evaluation 
	            7


Reference Books:

1. Gary Dessler – Human Resource Management

2. Pareek U. & T.V Rao – Designing & Managing Human Resource Systems

3. Ashwathappa – Human Resource Management

Practical to be conducted:

1. Differentiate between HRM and PM.

2. Sketch the HRM department for an Indian Business unit.

3. Identify the role of Hr’s in today’s scenario globally

4. Estimation of employees by HR department.

5. Techniques of HR Planning.

6. Process of conducting Job Analysis

7. Techniques of Job Designing

8. Preparation of a recruitment ad for a job 

9. Process of selection

10. TNA analysis

11. How To conduct training by various methods.

12. Comparative study of PAM of two industries.

13. Calculate Time wage and price wage.
14. Classification Industrial Dispute and Settlement Machinery.

15. Design an employee benefit programme for your organization. 

Three Practical from each unit . 

One simulation exercise. 

Practical will be conducted as per the practical manual
.
BM 204    Research Methods in Management  
C (L, T, P) = 4(3,0,2)


	Unit
	Course Contents
	Total Contact Hours-35

	I
	Research & Research Design: Meaning of research, Nature of research, Applications of research, Research Process, Research Design-Exploratory, Descriptive and Causal. 
	          6

	II


	Data Collection: Primary sources of data collection- questionnaire, observations, interviews, Secondary sources of data collection. Differences between primary and secondary, advantages and disadvantages of primary and secondary data collection.

Data analysis techniques –mean ,mode ,median ,bar ,charts ,regression and correlation 
	          6

	III


	Sampling: Sampling, sampling process, Types-probability techniques and non-probability technique. Advantages and   disadvantages of probability techniques and non-probability techniques..

SPSS –use of softwares
	          8

	IV
	Hypothesis Testing:  Hypothesis-Meaning, Types of hypothesis, level of significance, t-test, z-test chi-square and analysis of variance-simple,  the rank-sum test, the man-whitney U test
	           8

	V
	Scaling & Report writing :  Scaling – Meaning, Significance, Types of scales- nominal, ordinal, interval and ratio, Major scaling techniques with their applications, Report writing- Meaning, Structure of research report and characteristics of research report, Bibliography.  
	           7


Practical  :

1. Analysis of  exploratory research design using softwares

2. Analysis of  descriptive research design using software

3. Preparing questionnaire using software

4. Preparing interview

5. Preparing survey  

6. Preparing a report on banking company

7. Prepare a report on ethical hacking

8. Preparing diagnostic research design

9. derivation of rank sum test using SPSS

10. Derivation of chi –square problem using SPSS

11. Derivation of ANNOVA problem using SPSS

12.derivation of Z test using SPSS 

13. Derivation of T test using SPSS

14.  derivation of regression using SPSS

15. derivation of mean,mode & median using SPSS

Reference Book:

Kothari
- Research Methods in Management

BM 205                                    Business Environment            C (L, T, P) = 3 (2, 0, 2)
	Unit
	Course Contents
	Total Contact Hours - 36

	I
	An Overview of Business Environment: Type of Environment-internal, external, micro and macro environment. Competitive structure of industries, environmental analysis and strategic management. Managing diversity. Scope of business, characteristics of business. Objectives and the uses of study. Process and limitations of environmental analysis.
	          7

	II


	Economic Environment: Nature of Economic Environment. Economic factors-growth strategy, basic economic system, economic planning, nature and structure of the economy. Economic policies-industrial policy (1991), FEMA, Monetary and fiscal policies.
	          7

	III


	Socio-Cultural Environment: Nature and impact of culture on business, culture and globalization, social responsibilities of business. Business and society, social audit, business ethics and corporate governance.
	          7

	IV
	Political Environment: Functions of state, economic roles of government, government and legal environment. Demographic environment population size, migration and ethnic aspects, birth rate, death rate and age structure
	           8

	V
	Natural and Technological Environment: Innovation, technological leadership and followership, sources of technological dynamics, impact of technology on globalization, transfer of technology, time lags in technology introduction, status of technology in India. Management of technology, features and impact of technology. 
	            7


BM 206
                        Business Statistics
                  C (L,T,P) = 3(2,0,2)
	UNIT
	Course Contents
	Total Contact Hours = 31

	     I
	Introduction: Meaning and Nature of Statistics, Importance of Statistics Statistics as a subject; Descriptive Statistics – Compared to Inferential Statistics; Types of data; Summation Operation; Rules of Sigma ( operations.
	            6

	    II
	Analysis of Univariate Data : Construction of a frequency distribution; Concept of central tendency and dispersion – and their measures; Mean, Mode, Median, Standard Deviation Partition values; Moments; Skewness and measures; Kurtosis and measures.
	            6

	   III
	Analysis of Bivariate Data: Correlation and Regression, ANOVA, Chi-Square Test, T Test, Z Test 
	            7



	   IV
	Index Number: Meaning, types, and uses; Methods of constructing price and quantity indices (simple and aggregate); Tests of adequacy; Chain-base index numbers; Base shifting, splicing, and deflating; problems in constructing index numbers; Consumer price index.
	           6

	   V
	Analysis of Time Series: Causes of variations in time series data; Components of a time series; Decomposition – Additive and multiplicative models; Determination of trend – Moving averages method and method of least squares (including linear, second degree, parabolic, and exponential trend); Computation of seasonal indices by simple averages, ratio-to-trend, ratio-to-moving average, and link relative methods.
	           6


  Gupta S.P.: statistical Methods-Sultan Chand, Delhi. 

  Sancheti and Kapoor : Statistics : Theory and Pratice 

  Stockton & Clark : Introduction to Business & Economic Statistics : Taraporevala Sons & Co. 

  Croxton,F.E. & Cowden D.I.: Applied General Statistics 

  Reggleman J.R. & Frishee I.N. : Business Statistics. 

  Waugh : Elements of Statistical Methods. 

  Sorwls R.S. : Elementary Statistics. 

  Chou Ya-lee : Elementary Statistics. 

  Connor And Morrel : Statistics Theory and Practice.

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual

BM 207
                   Cost & Management Accounting                     (L, T, P) = 3 (2, 0, 2)

	Unit
	Course Contents
	Total Contact Hours - 36

	I
	Introduction to Management Accounting: Difference between Financial Accounting and Management Accounting. Generally accepted Accounting Principles. Accounting Standards. Financial Statement, Profit & Loss Account, Balance Sheet, Format of Profit & Loss Account & Balance Sheet.    
	          8

	II


	Financial Statement Analysis: What is Ratio Analysis, types of Ratio, Application of Various Ratios. Interpretation of various Ratio, importance & limitation of Ratio
	          8

	III


	Cash Flow Statement: Introduction, Elements of Cash flow, AS-3, Preparation of cash flow statement
	          8

	IV
	Cost Accounting: Introduction to Cost Accounting: Meaning & Definition, scope & use of Cost Accounting, Cost Centre, Cost Accounting & Financial Accounting, Cost Concepts, Classification of Cost. 
	           6

	V
	Elements of Cost Accounting: Sales, Material, Labour, Overhead, Variance Analysis, Budgetary Control
	            6


Books :

  Bhar B.K. : Cost Accounting : methods & Problems. 

  Bhanerjee B. : Cost Accounting. 

  Owler L.W. J. & Brown J.L. : Wholdon's Cost Accounting and Costing Methods. 

  Giggs W.W. : Cost Accounting. 

  Swaminathan : Lectures on Costing. 

  Jawahar Lal : Cost Accounting. 

  Ashisj K. Bhattacharya : principles andPractice of Cost Accounting. 

  Prasad N.: Princples of Cost Accounting. 

  Nigam and Sharma : Cost Accounting. 

  Ayengar S.P. : Cost Accounting.

Practicals:

1 . Generally accepted Accounting Principles. 

2.Accounting Standards.

3 Financial Statement, 

4 Profit & Loss Account

5 Balance Sheet

6 Format of Profit & Loss Account & Balance Sheet.  

7  : What is Ratio Analysis, types of Ratio

8 Application of Various Ratios.

9 Interpretation of various Ratio

10 Elements of Cash flow, AS-3

11 Preparation of cash flow statement

12 Sales, Material, Labor Variance

13 Overhead, Variance Analysis

14 Budgetary Controls

15 Classification of Cost

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 208

Quantitative Techniques
      
        C (L, T, P) = 3 (2, 0, 2)

	Unit
	Course Contents
	Total Contact Hours - 34

	I
	Introduction and Matrix Algebra: Definition & classification of quantitative techniques, methodology ,advantages. Definition of matrix, their types & operations, determinant of a matrix, adjoint & inverse of a matrix, methods of matrix to solve linear equations
	          6

	II


	Linear Programming: LLP problem formulation, graphical, Simplex methods to solve LLP, issues in LLP, Dual of a given LLP, two phase method
	          8

	III


	Decision Theory: Types of decision situations, different decision rules/criteria under these situations, EVPI, decision tree analysis
	          6

	IV
	Game Theory: Two persons zero sum games, Pure & mixed strategy, Methods of their solution.
	           6

	V
	Transportation and Assignment Problems: Methods of solving transportation Problem, MODI Method, their issues & techniques to solve them, Methods of making initial assignment, optimality test methods, their issues & techniques to solve them, concept, method to solve them–hungarian method, their issues.
	            8


Reference Books:

1. Khandelwal, Gupta                                            Quantitative Techniques 

2. Khandelwal, Gupta & Gupta                             Quantitative Techniques

3. Dr. N. P. Agarwal                                               Quantitative Techniques

        4.     Khandelwal, Gupta, Agrawal, Ahmed
Quantitative Analysis for Management  

Practicals-

1. Determinant of a matrix
2. Adjoint & inverse of a matrix
3. Methods of matrix to solve linear equations
4. : LLP problem formulation
5. Graphical, Simplex methods to solve LLP
6. Issues in LLP
7.  Dual of a given LLP, two phase method
8. Types of decision situations
9.  Different decision rules/criteria under different situations
10.  EVPI
11.  decision tree analysis
12. Two persons zero sum games, Pure & mixed strategy
13. : Methods of solving transportation Problem, MODI Method, their issues & techniques to solve them
14. Methods of making initial assignment
15.  optimality test methods, their issues & techniques to solve them
Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 209

Business Law



      C (L, T, P) = 3 (2, 0, 2)


	Unit
	Course Contents
	Total Contact Hours - 34

	I
	Introduction to legal Environment: Definition of Law, Classification of law, Indian judiciary system, Indian Contract Act, 1872: Essentials Of Valid Contract, Discharge Of Contract, Remedies For Breach Of Contract, Hypothecation,  Mortgage, Quasi Contracts, Special contracts: Contracts of Indemnity, Guarantee, Bailment, Pledge and Agency
	          8

	II


	Sale of Goods Act 1930 : Meaning of Sale and Goods , Conditions and Warranties, Transfer of Property, Rights of an unpaid seller
	          6

	III


	The Negotiable Instruments Act 1881: Essentials of a Negotiable instruments, Kinds of negotiable instrument holder and holder in due course,  Negotiation by endorsements, crossing of a cheque and Dishonour of a cheque
	          6

	IV
	Environmental law : Land pollution, Water pollution, Air pollution , Noise pollution, thermal and oil pollution
	           6

	V
	The Companies Act 1956: Characteristics, types of companies, memorandum and articles of association, prospectus, Shares – kinds, allotment and transfer, debentures, essential conditions for a valid meeting, kinds of meetings and resolutions. Directors, Managing Directors-their appointment, qualifications, powers and limits on their remuneration, prevention of oppression and mismanagement, winding up of the Company and its types. 
	            8


Practical:

1. Preparing Contractual agreement

2. Preparing Hypothecation agreement

3. Preparing Mortgage contract

4. Preparing agency agreement

5. Preparing warranty agreement

6. Preparing different types of  cheques

7. Preparing memorandum of association

8. Preparing articles of association

9. Preparing a format of prospectus

10. Preparing  a format for winding up of company

11. Preparing online submission of company related documents 

12. Preparing agenda for the meetings and preparing registers of the company

13. Conducting board meeting and preparing minutes of the meeting 

14. Preparing note for mock winding up of the company as a official liquidator 

15. Preparing statement creating charge on immovable property 

16. Taking permission under various pollution control laws for starting a business unit 

17. Preparing consent of the director and director’s report 

Reference Books:

1. Maheshwari, S.N. and S.K. Maheshwari; A Manual of Business Law, Himalaya Publishing House.

2.  Kuchhal M.C.,”Modern Indian Company Law”,2004,Shree Mahavir Book Depot.

3.  Kuchhal, M. C.; Business Law, Vikas Publishing House, New Delhi, 2004.

4.  Kapoor, N. D.; Elements of Mercanlite Law, Sultan Chand & Sons, New

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
  BM 310

French  




C (L, T, P) = 3 (2, 0, 2)

	Unit
	Course Contents
	Total Contact Hours – 37

	I
	BASIC KNOWLEDGE OF FRENCH: Les alphabets, Les Jours de la 

semaine , Les mois de l’annee , Les saisons , Les nombres, Les 

couleurs , Les salutations , Les professions, Les legumes et fruits   
	          10

	II


	VERBS CONJUGATIONS : Conjugation: Verbs: I, II, III, Exercise based on verbs conjugation
	          5

	III


	ELEMENTARY KNOWLEDGE OF GRAMMER: Sentences - affirmative, negative, interrogative, Singular and Plural, Masculine and Feminine, Passé recent
	          7

	IV
	TRANSLATION: (FRENCH TO ENGLISH) : Paragraph translations from French to English, Book referred: Cours de Langue et de Civilisation Francaises - I   (Lesson; 1 to 20)  
	           10

	V
	COMPREHENSION: Comprehension, Answer the questions based on the text given.
	            5


Reference Books:

1 Cours de Langue et de Civilisation Francaises - I                                                   

2 Apprenons le Francais

· Larousse compact Dictionary: French-English/ English-French

PRACTICAL:

1. Pronounciation practice of different French words through correct accent

2. Present yourself 

3. Present your friend 

4. Small French play-“present yourself and your friend”

5. Matrix of French words  

6. Role Plays: Inviting friend

7. Role Plays: At parking

8. Role Plays: Its time to be in class

9. Role Plays: At any monument

10. Role Plays: Boss and secretary conversation

11. Role Plays: About seasons

12. Role Plays: At restaurant 

13. Role Plays: Class of different nationals

14. Role Plays: Its party time but my friend is on diet 

15. Comprehension practise

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 211                    Business Statistics for Decision Making   C (L, T, P) = 3 (2, 0, 2)

	Unit
	Course Contents
	Total Contact Hours - 35

	I
	Introduction to Statistics: Definition, Function and Scope, Collection and Presentation of Data, Classification, frequency Distribution, Diagrammatic and Graphic presentation of Data
	          7

	II


	Measures of Central Tendency: Arithmetic mean, Weighted average mean, Median, mode, Geometric and harmonic mean
	          7

	III


	Measures of Dispersion & Skewness: Range,  Standard Deviation & Variance, Coefficient of variance, Quartile deviation, Mean deviation
	          7

	IV
	Correlation and Regression Analysis: Methods of studying correlation for grouped and ungrouped frequency distribution, Equation of regression lines for grouped and ungrouped frequency distribution
	           7

	V
	Basic concepts in Probability: Counting Rules, Permutations & Combinations, Dependent & independent events, Bayes Theorem
	            7


Reference Books:

1. Gupta and Gupta – Business Statistics- Sultan Chand & Sons, New Delhi

2. Chandan, J – Statistics for Business Economics – Vikas, New Delhi

3. Das, N.G – Statistical Methods -  M Das & Co. – Kolkata
BM 301

Project Management


C (L, T, P) = 3 (2, 0, 2)

	Unit
	Course Contents
	Total Contact Hours – 33

	I
	Introduction to Project Management: An Overview, Project Management Environment, Project Management Process
	          7

	II


	Project Initiation: Project Idea Generation & Screening, Market & Technical Analysis, Overview of Financial Analysis
	          7

	III


	Project Planning: Project Scope Management, Identifying Project Activities, Activities – Sequencing, Estimating Duration & Scheduling
	          7

	IV
	Project Implementation & Control: Building Project Team, Project Review & Control, Project Communication Management, Project Cost & Risk Management, Project quality & Procurement Management
	           6

	V
	Project Auditing & Closing: Project Auditing, Project Closing
	            6


List  of  Practicals :

1. Use  of Smartdraw for  PERT 

2. Use of  Smartdraw  for  CPM

3. Line  of  Balance  softwares  with  Excel 

4.  Line  of  Balance  softwares  with  Line  flexibility  software

3. Cost  benefit  analysis by  software – ADELIX  Reporting  and  data  analysis  software

4. Use  of  WinQSB  for  forecasts

5. Use  of  PMS  software

6. Industry  visit  for  learning  how  P.M.  audits  are  carried  out.

7.  Testing  projects  by  Springloops

8.  Lab  work  on  Creative  Pro  Office  Software

9.  Creating  Jumpcharts  

10.  Use  of  Simulation  softwares 

11. Use  of  NPV  simulators

12. Use of  NPV  calculator  software

13. Use  of  IRR  calculator  software

14. Use  of   Excel  for  forecasting  problems

15. Use  of  Excel  for  PERT & CPM

Reference Books:

1. P. Chandra – Project – PMH

2. Das Gupta – Guidelines for Project Evolution

3. Nagarjuna – Project Management

4. Motto P K – Project Formulation in Developing Countries

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 302 Entrepreneurship and Small Scale Business Management 

C (L, T, P) = 3 (2, 0, 2)


	Unit
	Course Contents
	Total Contact Hours – 32

	I
	Introduction: Definition, meaning, importance and relevance types & characteristics and classification of entrepreneurship, identification of business barriers to entrepreneurship. Opportunities, environment scanning in rough 7 Domains of market attractiveness & porter’s 5-forcus model 
	          7

	II


	Needs, Tools techniques: For market assessment & survey, entrepreneurship motivations & environment innovations & creativity.
	          7

	III


	Business plan writing, scope,  type,  process of identifying target market,  survey industry & competition analysis. 
	          6

	IV
	Entrepreneurship development program: Objectives, Programs of EDP, Entrepreneurial development cause Relevance & Accruements or EDP
	           6

	V
	Small business management:  Starting up a new business venture, Scope of fund raising to start up a new venture. 
	            6


Reference Books:
1. Jain P.C handbook for New Entrepreneurs: Oxford University Press

2. Drucker Peter F: Innovation & Entrepreneur

3. Lalitha D Rani : Women Entrepreneur. APH Publishing Corporation

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual

HS 221


Soft Skills Training-III


C (L,T,P) = 3 (2, 0, 2)

	UNIT
	Course Contents
	Total Contact Hours = 36

	     I
	Business Etiquettes

Presentation Techniques
	            6

	    II
	The art of salesmanship 

Johari Window Training
	            7

 

	   III
	Firo-B Training

Relationship Management
	            6

	   IV
	Net Etiquettes

I’m OK U’r OK Training
	           5

	   V
	Conference and Seminar Management 

Event management
	            8


PRACTICAL:

1. Group discussion on various current issues

2. Role plays

3. Presentation skills

4. Role plays – The art of salesmanship – how to present whatever it is that you are selling

5. Salesmanship Training – How to present yourself while selling. 

6. Salesmanship of products/ services

7. To conduct conference

8. Firo-B training for self assessment

9. To conduct seminar

10. Event management skills

11. Business games

12. Business etiquettes Training  

13. Johari Window Training 

14. I’m OK U’r OK Training

15. Economic Times reading

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
HS 222


Soft Skills Training-IV

C (L,T,P) = 3 (2, 0, 2)

	UNIT
	Course Contents
	Total Contact Hours = 36

	     I
	Anchoring 
	            7

	    II
	Public Relations Management
	            7

 

	   III
	Organising Press Conferences
	            6

	   IV
	Team Management and Collaborative Work Culture

Team Building Games
	           8

	   V
	Conflict Management Exercises and games 
	            7


PRACTICAL:

1. Role plays

2. Present yourself 

3. Team Building Games

4. Personality development skills

5. Presentation skills – To be more interactive

6. Study of different work cultures, behaviour, attitude – comparison

7. Prepare press release

8. Conduct press conference

9. Group Dynamics- Group and team roles

10. Business games

11. Business etiquettes training  

12. Training in Anchoring – On events like Republic day / Independence day celebration, Management fest and various cultural events.

13. Emotional Intelligence Training - Situation to study different behaviour of individuals and comparison of different behaviour and attitude 

14. Just one minute on important issues
15. Economic Times reading
SI 301  SIP Presentation

The summer training project report will be evaluated on internal and external basis. Evaluation and presentation of the report will be done by internal and external examiners. The student will submit written report and make an oral presentation before a panel of internal examiner (director/principal of the institute or his or her nominee) and external examiner (to be appointed by director/principal of the institute from a panel proposed by the board of studies and approved by the vice chancellor of SGVU). The assessment of the report and its presentation will be jointly done by the internal and external examiner.

PE 302   Research Report Presentation

The candidate will be allotted the research project by the faculty of the institute in consultation with the director /principle. The performance evaluation of the student at comprehensive viva examination will be done by a panel of internal and external examiner. The candidate will be examined on the project through presentation & viva-voce. There will be no internal assessment. The student will make an oral presentation before a panel of internal examiner (director/principal of the institute or his or her nominee) and external examiner (to be appointed by director/principal of the institute from a panel proposed by the board of studies and approved by the vice chancellor of SGVU). The assessment of the report and its presentation will be jointly done by the internal and external examiner.

SM 301  Seminar on Contemporary Issues in Management

Paper SM 301 is on Seminar on Contemporary Management issues. Here the faculty members will assign contemporary issues concerning with Indian Corporate sector like, merger & acquisition, current economic issues, global interface, stock market developments, new HR initiatives, recent trends in marketing trends, etc. to the students. The student will prepare seminar under guidance of faculty members to be allotted by the director/principal of the institute. There will be no internal assessment. The student will submit written report and make an oral presentation before a panel of internal examiner (director/principal of the institute or his or her nominee) and external examiner (to be appointed by director/principal of the institute from a panel proposed by the board of studies and approved by the vice chancellor of SGVU). The assessment of the report and its presentation will be jointly done by the internal and external examiner.

VV 302 Comprehensive Viva-Voce

Paper VV 302 is on Comprehensive Viva-Voce. The performance evaluation of the student at comprehensive viva examination will be done by a panel of internal and external examiner. The candidate will be examined on the viva-voce. There will be no internal assessment. The student will make an oral presentation before a panel of internal examiner (director/principal of the institute or his or her nominee) and external examiner (to be appointed by director/principal of the institute from a panel proposed by the board of studies and approved by the vice chancellor of SGVU). The assessment will be jointly done by the internal and external examiner.

BM 321
   Banking Concept & Finance
C (L, T, P) = 3 (2, 0, 2)


	Unit
	Course Contents
	Total Contact Hours – 30

	I
	Introduction: Evolution of Commercial Banks, Meaning and definition of Banking, Features and classification of banks
	          6

	II


	Banking System: Basic Concept of different Types of Banking Systems, An overview and structure  of Indian Banking System, Recent development in Banking Sector
	          6

	III


	Commercial Banking:  Basic Concepts of Commercial Banks, Role of Commercial banks in Financial Market, Creation of Credit, Factors affecting credit creation
	          6

	IV
	Commercial Banks and Customer Relationships: Definition of customer, Features of contractual customer relationships, Customer orientation, Rights of a customer and a banker, Protection to collecting and paying under NI Act, Banking Ombudsman, Consumer forums
	           6

	V
	Recent Trends
: Recent regulations on Commercial Banks in India, Capital Adequacy Norms, SARFAISI Act 2002
	           6


Reference Books:

1. Varshney. P.N. – Banking Law and Practice

2. Paramemeswaran, R & Natarajan, R – Indian Banking

3. Vaish, M.C – Money, Banking and International Trade

Practical question

1. Selecting the best banking Scheme as per the Risk Analysis & Investment Behaviour of a Client.

2. Key Parameters &return analysis as your reason to select that fund. 

3. Understanding the KYC to open fixed deposit account

4. Understanding the KYC to open savings deposit account

5. Understanding the KYC to open current deposit account

6. Understanding the KYC to open NRI deposit account

 7. Rate banking services of Different sectors as per your defined parameters 

8. Choosing a Right recurring deposit plan with Right amount of Sum Insured for different Investor Class

9. Choosing a with Right fixed deposit amount for different Investor Class

10. Choosing a Right credit requirement for different Investor Class

11. Understanding loan procedure of public sector banks 

12. Understanding loan procedure of private sector banks 

13. Understanding of NEFT, ETF, RTGS

14. choosing a Right online banking Product for different Investor Class

15. Understanding Demand draft, bill discounting & other services offered by banks 

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 322
  Securities and Securities Market                C (L, T, P) = 3 (2, 0, 2)


	Unit
	Course Contents
	Total Contact Hours

	I
	Securities and Securities Market: Different kinds of Equity and Debt Securities, Meaning and definition of Banking, Features and classification of banks
	          6

	II


	Savings and Investment: Concept of savings and investments, 

Relationship between savings and investments
	          6

	III


	Stock Market: Nature and Functions, Regulation of Indian Stock Market,

Stock Market Terminology
	          6

	IV
	Investment: Investment Decisions, On- line trading and Net trading, Yield on

Securities  , Mutual Funds
	           6

	V
	Analysis and Theories: Fundamental and Technical Analysis, Capital Market

 Theory, Arbitrage Pricing Theory                                                                           
	           6


Reference Books:

Financial Management: 
Prasanna Chandra

James Clark: Management of Investment

Sarkis J. Kheury: Investments

Graham Doodd and Cottle :Security Analysis

Practical:

1. Preparing investment portfolio of retail investor worth rs 100000

2. Preparing investment portfolio of high net worth individual worth rs 1000000

3. Risk return analysis of telecom shares

4. Risk return analysis of risk averse ,risk taker investor in bullish market

5. Analysis of micro and macro factors on stock market

6. Preparing a draft of  Red herring prospectus 

7. Credit rating analysis of current IPO

8. Prepare a compliance report to be submitted to SEBI 

9. With the help of daily newspaper do the future option analysis of 5  pharmaceutical companies

10. Equity analysis of 4 FMCG companies

11. investing & managing portfolio worth rs 1000000  while doing  mock trading.

12. fundamental analysis of sugar industry 

13. fundamental analysis of cement industry

14. Preparing technical chart of electricity company 

Preparing technical chart  of banking company

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 323
   International Finance


C (L, T, P) = 3 (2, 0, 2)


	Unit
	Course Contents
	Total Contact Hours - 35

	I
	Foundation of International  Financial Management : Meaning, goals & objective of international financial management , globalization of international finance, globalization  & multinational firms , international monitory system. European monitory system. 
	          6

	II


	Foreign exchange market: Current exchange rate agreement , forecasting foreign exchange rate, future exchange exposure, balance of payments trends in major countries, international finance in practice : Dollar and the deficit.
	          8

	III


	Corporate governance: Law & corporate governance and consequences of law, corporate government reforms, objective of reform, The Sarbanes- Oxley Act.
	          7

	IV
	International banking and money market: International banking services,

reasons International banking, types of International banking, international money market: Eurocurrency market , Euro credits, Forward rate agreement , Euro notes , Euro commercial paper

	           8

	V
	Financial management of the multinational firms: International capital budgeting, review of domestic capital budgeting, international tax environment , objective of international taxation, type of international taxation.
	           6


Reference Books:

Allan, Shapira                   
Multinational Financial Management

Charles & Henery

International Financial Management.

Rita & Eugene


International Financial Management.

Francis & Maximo

International Financial Management.

Van Horne


International Financial Management.

PRACTICAL:

1. Comparative analysis of different trends and development taking place in  gold  deposit in countries like US, UK, Canada,china – their outcome 

2. Analysis of Indian Foreign currency exchange  – India, US, Canada

3. Policy making bodies for multinational corporation in India , US, China – their impact on economy

4.Applying Various  call Option Strategies in Live Option Market as per different market Situations

5.. Applying Various swap Strategies in swap Option Market as per different market Situations

6.Identifying Opportunity in a Live Trading Market as a 

· Speculator 
· In a Event 
7..With Rs. 100000, making a futures  Portfolio in a Live derivative market

8. Finding Convergence Opportunities in the Live Trading Derivative Market

9. With Rs. 500000, making a currency derivative   Portfolio in a Live derivative market
  10.preparing the report on  Effective exports – commercial banks role and help – US, Canada, India
   11. Using fundamental analysis for deciding the investment for long term foreign institutional investors

   12. Analysis of currency rate risk for better export/import- Asian/ African countries

   13.Analysis of  Gross domestic products-Affect on countries balance on payment, India, Canada,   US-Comparison

   14.analysis of offshore financing procedure of  top 5 Multinational corporation  

   15.Foreign Investment policies-US, India-Affect on economy

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 324

   Securities Analysis


C (L, T, P) = 3 (2, 0, 2)

	Unit
	Course Contents
	Total Contact Hours - 35

	I
	I   Investment Scenario: Concept, objectives & Constraints of investment  classification, Financial Markets & Real Investment avenues, organization, power & function of SEBI.
	          6

	II


	   Risk & Return Pattern: Concept of Risk & Return, Reduction of Risk diversification Quantifying portfolio risk and return, measurement of risk in portfolio and SMI and its application.
	          8

	III


	   Equity market and equity valuation models: Markets and their functions,        major stock exchange and their integration, listing and dematerialization of securities, valuation method (DDM), and measure of relative value (P/E, P/BV, P/S Ratios), free cash flow to equity models (FCFE).
	          7

	IV
	   Bond valuation and risk measurement tools: Bond’s terminology and its                                                                                                                        type and value, bond yield measure, bond price analysis, risk of bonds, theories of interest rates type of risks, duration, convexity, immunization of risk.
	           7

	V
	   Bonds with warrants, convertible bonds callable bonds, FRN’s , Real assets and approach to estimate its market value, Methods to calculate capitalization rate, objective and types of mutual funds, advantages & services of mutual funds.
	           7


Reference Books:

Prasanna Chandra                                         Investment Management : A security Analysis

James Clarke                                                 Management of Investment

VK Bhalla                                                      Investment Management: A security Analysis

Practicals:

1. with Rs. 100000, Making a Positional Portfolio Horizon 1 Month.

2. Preparing investment wheel of high net worth individual worth rs 1000000

3. Risk return analysis of telecom shares

4. Risk return analysis of risk averse risk taker investor in bullish market

5.  With Rs. 500000, Making a Positional Portfolio Horizon 3 Months.

6. Preparing a draft of Red herring prospectus 

7. Credit rating analysis of current IPO

8. Recommending Stock as per dividend Yield as a Regular Income Strategy 

9 Recommending Stock as per earning per share as a Regular Income Strategy

10. Equity analysis of 4 FMCG companies

11. With Rs. 100000, making an Intraday Equity Portfolio in a live market

12. Recommending Stock as per Fundamental Analysis to a Long term Investor

13. preparing trend analysis chart of cement industry

14. Recommending Stock as per technical Analysis to a medium term Investor 

15. Preparing technical chart of banking company

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 325

   Financial Services


C (L, T, P) = 3 (2, 0, 2)

	Unit
	Course Contents
	Total Contact Hours - 30

	I
	An Introduction to Investment Banking in India, Investment Banking and Merchant Banking distinguished. Core Services, Support Services, Regulatory Framework for Investment Banking.
	          6

	II


	Operational Framework of Investment Banking in India: Initial Public offers, Rights issue & Secondary Public offer. Public offer of Debt services.
	          6

	III


	Corporate Advisory services of Investment Banking in India: Business Advisory services. Project Advisory services. Financial restructuring Advisory. Merger & Acquisition advisory.
	          6

	IV
	Financial Evaluation of Leasing: Introduction, lessee’s & lessor’s perspective. Hire Purchase Finance & Consumer Credit : Introduction, conceptual framework, Legal framework, Financial Evaluation, Consumer Credit.
	           6

	V
	Housing Finance: Introduction, NHB, Equity support, Refinance support, Housing finance system, Mortgage-base-Securitization. Venture capital Financing: Introduction, Theoretical framework, Indian venture capital scenario. 
	           6


Reference Books:

1.
Financial Services :
M.Y. Khan

2.
Investment Banking: Subramanian

Practicals:

15. Rate different banking services of Different sectors(public and private) as per your defined parameters 

            2. Preparing a draft of factoring agreement 

    3. Preparing a draft of hire purchase agreement 

    4. Preparing a draft of lease agreement  

    5. Preparing a draft of Red herring prospectus 

    6. Credit rating analysis of current IPO

    7. Prepare a compliance report to be submitted to SEBI 

    8. Compare public and private securitization firms 

    9. Do the analysis of IPO listing of 5 pharmaceutical companies 

   10. Analysis of various types of debit cards offered by ICICI

           11. Compare top 3 venture capital firm   in India

   12. Analysis of   home loan process of HDFC bank 

           13. Analysis of home loan process of LIC housing 

   14. Analysis of home loan process of national housing bank

           15. Compare top 5 Credit cards offered by SBI, ICICI, HSBC, and INDUSIND bank 

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 326 
International Marketing

C (L, T, P) = 3 (2, 0, 2)


	Unit
	Course Contents
	Total Contact Hours - 30

	I
	Introduction: An overview to international business and trade theories - introduction to marketing communication, free trade v/s protection, classical, modern theories, gain and terms of trade.
	          6

	II


	International Business Management: International business management - the economic environment, social & cultural, political legal and regulatory environment, competitive advantage in global environment, market entry expansion and partnership.
	          6

	III


	International Finance & Institutional Systems: International finance & institutional systems - foreign exchange, balance of payments, importing and exporting, trade blocks, international monetary fund & world bank, the triad and other manner.
	          7

	IV
	International Marketing Mix Elements: International marketing mix elements - product decisions, pricing decisions, marketing channel & place decision promotion decisions, organizing & controlling.
	           6

	V
	Strategic Issue for International Marketing: Strategic issue for international marketing - marketing information system & research, segmentation, targeting & positioning, planning process.
	            5


Practical:

1. An overview to international business
2.  comparative analysis of trade theories 
3. introduction to marketing communication, 
4. comparison of free trade v/s protection, with example.
5.  comparative study of International business management - the economic environment, social & cultural, political legal and regulatory environment,
6.  competitive advantage in global environment, market entry expansion and partnership
7. International finance & institutional systems 
8. foreign exchange,
9.  balance of payments
10.  importing and exporting, 
11.  international monetary fund & world bank, the triad and other manner.
12. International marketing mix elements - product decisions, pricing decisions, marketing channel & place decision promotion decisions,- comparative analysis
13.  organizing & controlling. comparative analysis
14. Strategic issue for international marketing –
15.  marketing information system & research, segmentation, targeting & positioning,
16. Designing the planning process
Reference Books:

1. Cherunilam. F: International Business (or International Marketing) – PHI, New Delhi

2. Varshney, R.L and Bhattacharya, B – International Marketing Management – Sultan Chand, New Delhi

3. Terpstra, V – International Marketing 

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 327 

Services Marketing

C (L, T, P) = 3 (2, 0, 2)


	Unit
	Course Contents
	Total Contact Hours - 30

	I
	Introduction: Concept of Services Marketing, Differences between Services and Goods, Classification of Services
	          6

	II


	Services Marketing Management: Concept of Internal Customer, Internal Marketing
	          6

	III


	Positioning: Positioning in Services Marketing, Role and Importance of Positioning
	          6

	IV
	Services Marketing Mix: Introduction, Elements and Concepts
	           6

	V
	Application of Services Marketing:  Bank, Insurance, Hospitality, Healthcare.
	           6


Practical

1. Challenges of services: Healthcare  Industry

2. Classification of services: Financial services

3. GSM and CDMA : Market Analysis

4. Corporate insight: BFSI sector; HDFC, SBI and CITIBANK

5. Aviation sector: Spice jet and go air

6. Telecom Industry-  Bharti Airtel and Vodafone

7. Segmentation analysis; Educational analysis

8. Positioning : Insurance sector

9. Demand and capacity: tourism Industry

10. Telecom Advertising In India

11. Post economic meltdown 2009-11

12. Internet: The New mass media: ITC e- chopal

13. Marketing analysis: Entrepreneurs use Facebook as  a marketing tool

14. Marketing Mix: Entertainment Industry

15. Marketing Mix : IPO

Reference Books:

1. Wordruffe, H – Services Marketing – OUP – New Delhi

2. Lovelock – Services Marketing – PHI, New Delhi

3. Zeithmal-Bitnar – Services Marketing

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 328 
Advertising Management

C (L, T, P) = 3 (2, 0, 2)


	Unit
	Course Contents
	Total Contact Hours - 30

	I
	I Introduction: Definition of Advertising, Characteristics and Benefits, The advantage world – advertisers, advertising agencies, Media and the target of audience
	          6

	II


	Advertising Planning: Setting of Advertising Objectives, Definition of the target audiences, Product personality and perceptions, Marketing objectives, Applying DAGMAR, Advertising appropriation – methods.
	          6

	III


	Creative Strategy: The Positioning Strategy, The choice of appeal and the mode of message, The theme, Use of comparative messages
	          6

	IV
	Media Decisions: Concept, role of media, Types of media, media characteristics, Media planning models (press models & cinema models), Concept of Media Scheduling
	           6

	V
	Evaluation of Advertising Effectiveness: Areas of assessment of Effectiveness, Basic approaches for testing advertising, Methods of pre and post testing.
	           6


List  of  Practicals to  be  conducted  in  Marketing  research  and  ad-lab:

1. Designing  a  print  advertisement

2. Visit  to  Advertising  Agencies

3. Creative  writing  practicals

4. Making  Advertising  Jingles

5. Making  a  T.V.  Commercial

6. Documentary  shoot  practical

7. Radio  commercial  practical

8. Designing  an  entire  ad- campaign

9. Designing  a  new  package 

10. Point of purchase experiment

11. Consumer  recall  experiment  of  T.V.Commercials

12. Consumer  recall  experiment  of  Radio Commercials

13. Consumer  attention  experiment  of  ad  placements

14. Experiments  on  creative  advertisement  creation

15. Understanding  consumer  response  to  technological  innovations  used  by  advertisers

16. Designing  new  technological  innovation  in  advertising

Reference Books:

1. Aakar, DA, Myers, JG & Batra R – Advertising Management – PHI, New Delhi

2. Mohan, M – Advertising Management – Concept and causes – TMH, New Delhi

3. Kazmi & Batra – Advertising Sales Promotion – Excel, New Delhi

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 329
CONSUMER BEHAVIOUR
C (L, T, P) = 3 (2, 0, 2)


	Unit
	Course Contents
	Total Contact Hours - 31

	I
	Consumer Behavior: An Introduction, Framework of Buyer Behavior Model  
	          6

	II


	Influences on Buyer Behavior: Family influences, Social influences ,Social classes, Cultural influences,  Social Stratification
	          6

	III


	Consumer Decision Process: Pre-Purchase,  Post-Purchase,  Models of Consumer Behavior
	          7

	IV
	Consumer Attitudes: Formation of  Consumer Attitude, Modification of Consumer Attitude
	           6

	V
	Understanding Consumer Motivation: Consumer Personality and Self Concept, Learning, Memory and Behavior Modification
	           6


List  of  Practicals - 

1. Practical  on  the  segmenting  the  local  markets  and  judging  buying  behavior – operational workout

2. Experiment - Learning  brain  responses on  electroencephalogram

3. Experiment on facial  expression recognition system

4. Role  plays  on  ethical  issues

5. Test marketing experiments – for new  products or change in products

6. Test marketing experiments –for existing products

7. Test  marketing  for  packaging  changes.

8. Conducting  mini  surveys  on newly  launched  products

9. Conducting a research experiment on C.B.  and writing a  paper on it

10. Judging  the  consumer  behaviour  in  various  conditions

11. Experiment  on  demographics  and  other  factors  influencing behavior

12. Working  on  the  eye  tracking  system  at  a  point  of  purchase

13. Experiment on  whether  word  of  mouth  publicity  can  be  generated

14. Experimenting  the  post  purchase  behavior  of  different  customers  through  surveys  and  interviews

15. Experiments  on  the  ethical  inclinations  of  consumers  and  the  impact  of  green  marketing  and  sustainable  practices  on  consumers.

Reference Book:

1. Phillip Kotler “Principles of Marketing Management” New Delhi: Prentice Hall of India, 2004 

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 330
MARKET RESEARCH

C (L, T, P) = 3 (2, 0, 2)


	Unit
	Course Contents
	Total Contact Hours - 32

	I
	Introduction to Marketing: Nature & scope of Marketing Research , Functions of marketing research
	          6

	II


	Marketing Research process & Design: Research process, Types of research design – Exploratory, Descriptive and Casual
	          6

	III


	Sources and methods of collecting data : Primary and Secondary Collection of data, Differentiate between Primary and Secondary,  Sources of collection of Primary data 
	          7

	IV
	Sampling and Scaling: Concept of Sampling,  Probability and Non- Probability of sampling, Attitude Measurement of scale
	           6

	V
	Marketing  Research Application : New product development , Advertising Research  
	           7


Reference Books:

1. H.W. Boyd & R. Westfall: Marketing Research: Text and Cases.

2. G.C. Beri: Marketing Research

3. Majumdar & Raneanj: Marketing Research- Text Application and Case Studies.

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual

BM 331

   Industrial Relations

C (L, T, P) = 3 (2, 0, 2)


	Unit
	Course Contents
	Total Contact Hours - 31

	I
	Introduction to Industrial Relations: Conceptual aspects of industrial relations system and interaction among the principal parties within social, economic, and political context. Public policy on industrial relations, tripartism, legal framework and voluntarism.
	          7

	II


	Institutional Setting, their Growth and their Structure & Strategies: Institutional setting, trade union growth, structure and strategies, employee organizations, and their working.
	          6

	III


	Dispute and Settlement Machinery: Working of different dispute prevention and settlement machinery, industrial dispute patterns, labor-management co-operation. 
	          6

	IV
	Labor Market and Employment’s Aspects: Structure and working of labor market at different levels. Aspects of employment.
	           6

	V
	Wages, Allowances and Benefits: Wages and dearness allowances. Fringe benefits and bonus issues.
	           6


Reference Books:

Charles Harvard University
Labor Problems in the Industrialization in India

Mamoria & Mamoria

Dynamics of Industrial Relations

Practical to be conducted:

1. A  study of trends in IR in European union

2. An analysis of trade union in UK

3. A comparative Study of Trade Unions in Different countries.

4. Comparative study of emerging trends in Asian and European Countries.

5. Identify the role of IR in building organizations globally.

6. Designing strategy to cope up with the changing demographics of the workforce. 

7. Identification of pre request of ERM in today’s Industry.

8. Identification of challenges for todays labour market

9. Designing of strategies for achieving the objectives of the trade unions.

10. Preparation of frame work for industrial dispute.

11. Identification of the role of settlement machinery in resolving dispute.

12. Designing a negotiation strategy for settling disputes in India.

13. Calculation of wages.

14. Structure and working of labor market at different levels

15. Designing strategies for IR

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 332

   Manpower Planning

C (L, T, P) = 3 (2, 0, 2)
	Unit
	Course Contents
	Total Contact Hours - 35

	I
	Introduction: definition and concept of HRP, benefits, process. HRP components. 
	          7

	II


	HR planning and corporate strategies: HR planning as a strategic process-employees as resources-goal attainment, linking HR process to strategy, involvement in strategic planning process, strategic HR Planning model, staffing system
	          7

	III


	Job analysis: meaning and definition, job analysis process, techniques of job analysis, methods and practice of job analysis, competency based approach.
	          6

	IV
	HR Forecasting: Forecasting Manpower Needs, the Forecasting Process, Inventorying available talent, Projecting Future Talent Supply, forecasting Staffing Requirements. Index analysis-expert forecasts-Delphi technique-nominal group technique-HR budget and staffing table, scenario forecasting, regression analysis. 
	           8

	V
	Career planning and succession management: definitions, concepts, stages of career development process and organizational HR Policies, carrier Anchors – Stages of growth and career, career processes Succession management process and Management development programmes, objectives of MDP’s, Job rotation, Auditing MDP’s management development methods, challenges of succession management, Replacement analysis
	           7


Books Recommended:
1 Deepak K. Bhattacharya – Human Resource Planning, Oxford Publication
2 Gary Dessler – Human Resource Management, Pearson

Practical to be conducted:

1. Identification HRP components

2. Designing Strategies for HRP

3.  linking HR process to strategy, 
4.  strategic HR Planning model
5. job analysis process, 
6. techniques of job analysis, 
7. methods and practice of job analysis,
8. Competency Mapping
9. Forecasting Manpower Needs and  Process, 
10.  Projecting Future Talent Supply,
11.  forecasting Staffing Requirements.
12.  Index analysis-expert forecasts-delphi technique -
13. regression analysis.
14.  Stages of growth and career, 
15. Auditing MDP’s management development methods
Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 333                             Human Resource Development – Strategies & Systems


C (L, T, P) = 3 (2, 0, 2)

	Unit
	Course Contents
	Total Contact Hours - 32

	I
	Field of HRD: Field of HRD - concept, goals, challenges, HRD mechanisms - processes and outcomes.
	          7

	II


	HRD Instruments: HRD instruments – trends, HRD as a total system. HRD system design principles. An overview of HRD practices.
	          6

	III


	Line Managers and HRD: Line managers and HRD, motivational aspects of HRD, analyzing the role for development, counseling and monitoring.
	          6

	IV
	Performance Appraisal and Training: Learning through training. Training methods, performance appraisal process, methods of performance appraisal.
	           7

	V
	HRD Culture and Climate: HRD culture and climate, organizing of HRD, HRD in service industry, emerging trends and perspectives.
	           6


Reference Book:

1. Udai Pareek - Human Resource Systems – Oxford Publication

Practical to be conducted:

1. Differentiate between HRM & HRD

2.  HRD mechanisms 
3. HRD- processes and outcomes
4.  HRD instruments – trends,
5.  HRD as a total system approach.
6.  HRD system design principles.
7.   HRD practices in Indian organizations.
8. Compare the HRD System for  Indian Business units.

9. Identify the role of Hr’s in today’s scenario globally

10. TNA analysis

11. To conduct training by various methods.

12. Critical Account of recent scenario of HRD in India.

13. Designing The HRD strategy

14. Designing a training programme

15. Construction of a Learni ng Pyramid.

16. Designing a performance appraisal system

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 334          Organizational Leadership                 C (L, T, P) = 3 (2, 0, 2)

	Unit
	Course Contents
	Total Contact Hours - 32

	I
	Introduction to Leadership: Understanding Leadership, Leadership roles, Traits, Motives and characteristics of leaders. 
	          7

	II


	Effective Leadership Behavior and attitudes: Task-related attitudes and behaviors – relationship-oriented attitudes and behaviors.  Super Leadership
	          6

	III


	Leadership Styles: The Leadership continuum, various leadership styles, selecting the best leadership style. Developing Teamwork. 
	          6

	IV
	Leadership Culmination: Leadership Succession, Leadership Challenges
	           7

	V
	Level 5 Leadership, Narcissistic Leaders. 
	           6


Reference Books:

1. Audrin: Leadership, Cenage Publication

2. Luthans Fred : Organization Behavior  

3. Robbins Stephen : Organization Behavior  

4. Senge, Peter : The Learning Organization

Practical to be conducted:

a. Presentation of  Change process, 
b. How to Overcoming Resistance to Change , 
c. Identification of Change Agents in an organization
d.  List the skills required to Lead a learning Organization,
e. Compare the leadership theories.
f. Compare leadership styles of leaders
g. Leadership skills and tactics
h. Identify Task-related attitudes and behaviors –
i. Identify  relationship-oriented attitudes and behaviors
j. Designing of a leadership style for today
k. Developing performing teams

l. Diagrammatic study of levels of leadership

m. Characteristics of narcissistic leaders

n.  Present a historical perspective on leadership.

o. Drafting a plan to coach leaders

p. Develop a leadership succession plan

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 335   Organizational Change & Intervention Strategies   C (L, T, P) = 3 (2, 0, 2)

	Unit
	Course Contents
	Total Contact Hours - 32

	I
	Organization Change: Understanding Change, Factors Influencing Change, Managing Resistance to Change, Change Agents, Disruptive Innovations
	          7

	II


	Introduction to OD: Concept & Definition of OD, Process of OD, Organizational Diagnosis: Diagnosing Organization, Diagnosing Groups and Jobs, Collecting and Analyzing Diagnostic Information
	          6

	III


	Human Process Interventions: Interpersonal and Group Process Approaches, Process Consultation, Third-party, Team Building. Organizational Process Approaches: Organization Confrontation, Intergroup Relations, Grid OD, Large Group Intervention
	          6

	IV
	Techno Structural Interventions: Restructuring Organization, Reengineering, Employee Involvement, Parallel Structures, Total Quality Management, Work Design, Motivational Approach, Sociotechnical Systems Approach, Job Design Approach
	           7

	V
	Strategic Interventions: Transorganizational Development, Mergers & Acquisitions, Transformational Change, Cultural Change
	           6


Reference Books:
Wendell L.French



Organizational Development

Cummings & Worley


Organizational Development & Change

Alderter




Organizational Development

      S. Neelmeghani



Management Development

Practical to be conducted:

1. Process of changes

2. Identification of Change Agent

3. Process of OD

4. Change process and its implementation

5. How to diagnose an organization

6. Collection of information about organization

7. Analyzing Diagnostic information.

8. Designing Intervention
9. How to do Process Consultation, 
10. How  and when to have Third-party , 
11. Conduction of Team Building,
12.  Organization Confrontation Meeting,
13. Conduct  Grid OD, Large Group Intervention
14. OD intervention on Mergers and acquisitions.

15. Analysis of the impact of OD in a company. (Report)

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 336     

 Computer Networks   

C (L, T, P) = 3 (2, 0, 2)

	Unit
	Course Contents
	Total Contact Hours-35

	I
	· Network, Network protocols, Edge, Access networks and physical media.

· Protocol Layers and their services models
	6

	II


	· Application layer: protocol and service provided by application layer,  

 transport protocol. The world wide web. 

· Electronic mail, SMTP, mail message formats and MIME and mail access  

protocols.
	7

	III


	· Transport layer: Transport layer service and principles, multiplexing and  
demultiplexing applications.
· Connectionless transport. UDP segment structure and UDP checksum.  
Principles of reliable data transfer-GO back to N and selective repeat.
	7

	IV
	· Network layer and routing: Network service model, routing principles. Link  

state routing algorithm, A distant vector routing & OSPF algorithm.
	7

	V
	· Router components; input port, switching fabric and output port. IPV6  

packet format. Point to point protocol (PPP), transition states, PPP layers-physical layer and data link.

· Authentication PAP and CHAP, network control protocol (NCP)
	8


Reference Books:

1. J.F. Kurose and K.W. ross-computer networking, pearson eduction Asia.

2. B.A. Forouzan Data communications and networking, Tata Mc-Graw Hill.

3. Garcia and Widjaja-Communication networks, Tata Mc-Graw Hill 

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual

BM 337     

 Internet & Web Page Design   
C (L, T, P) = 3 (2, 0, 2)

	Unit
	Course Contents
	Total Contact Hours - 32

	I
	Internet Connection Concepts: Client – Server, Peer to Peer, Domain Name System, Telephone, Cable & Satellite Connection
	          7

	II


	Intranet Connectivity & Applications: Intranet Feature & Framework, LAN,MAN & WAN, Workstation and Client Software, Network Cards, Cabling with Intranet,  Hubs, Switches & Routers  
	          6

	III


	E-mail Technology: Features & Concept of E-mail System, Message Headers, Address Book, Attachments, Filtering & Forwarding Mails
	          6

	IV
	Internet Network: Hub, Switch, Routers & Bridges,  ISDN
	           7

	V
	Web Technologies: Elements of the Web, Web Pages and Web Site, Web Resources – Search Engines , News Groups & Chat, HTML, ASP (Active Server Pages), PHP
	           6


Reference Books:
1. M.L. Yount – Internet & The Complete Reference, Tata Mc-Graw Hill Company

2. Harley Hanh – The Internet Complete Reference, Tata Mc-Graw Hill Company 

3. Daniel Minoli – Internet and Intranet Engg., Tata Mc-Graw Hill Company 

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 338     

 Multimedia Systems   

C (L, T, P) = 3 (2, 0, 2)

	Unit
	Course Contents
	Total Contact Hours-30

	I
	· Introduction to multimedia, multimedia information, multimedia objects,  

multimedia in business and work. Convergence of computer.

· Communication and entertainment products and stages of multimedia  

projects, multimedia hardware, memory & storage devices, communication devices.  
	7

	II


	· Multimedia building blocks text

· Sound MIDI, digital audio, audio file formats, MIDI under, window  

environment audio & video capture.
	5

	III


	· Data compression Huffman coding, Shannon fano algorithm, Huffman  
algorithms
	4

	IV
	· Speech compression & synthesis digital audio concepts

· Sampling variables, loss less compression of sound, loss compression &  

silence compression.
	6

	V
	· Image: multiple monitors, bitmaps, vector drawing, lossy graphic  

compression, image file formatic animations images standards.

· JPEG, compression, Zig Zag coding, multimedia database. Contents based  

retrieval for text and images.
	8


Recommended books:-

1. Ralf Steinmetz & Klara nahrstedt-Multimedia computing, communication & applications, pearson education asia.

2. Prabhat K. Andleigh-Multimedia system design, Prentice hall, Iran Thukrar

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 339  Strategic Management of Information Technology  C (L, T, P) = 3 (2, 0, 2)
	Unit
	Course Contents
	Total Contact Hours - 32

	I
	Introduction: Key issues in information system & management, the role of CEO.
	          7

	II


	Strategic IT Initiatives: Analytical framework for strategic IT initiatives. Sustaining competitive advantage of use of IT & management. IT & intensive strategic growth
	          6

	III


	Learning and Role: Creative learning, organizational learning and role of information technology in business transformation.
	          6

	IV
	IT Infrastructure and Policy: Information partnerships. Managing in the market space - national information infrastructure and IT policy at the national level.
	           7

	V
	IT Resource and function: Planning for strategic IT resource. Managing the IT function. Outsourcing IT function.
	           6


Reference Books:
Alter S: Information Systems; A Management Perspective, California, Addison Wesley 

Galliers, R.D: Strategic Information Management: Challenges and Strategies in Managing Information Systems, Oxford, Butterworth, Heinemann

Mckenney, James L; Waves of Change – Business Evolution Information Technology, Boston, HBS Press.

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 341         Financial Mathematics for Actuarial Science      C (L, T, P) = 3 (2, 0, 2)


	Unit
	Course Contents
	Total Contact Hours - 37

	I
	Generalized cash flow model to financial transactions, The time value of money using the concepts of compound, Interest and Discounting. Interest rates or discount rates expressed in terms of different time periods. Real and money interest rates. 
	              6

	II


	The present value and the accumulated value of a stream of equal or unequal 

payments using specified rates of interest and the net present value at a real rate of interest,  Assuming a constant rate of inflation
	              8

	III


	Compound interest functions including annuities certain. An equation of value, where payment or receipt is certain. Adjustment of euation to allow for uncertain receipts or payments. 
	             10

	IV
	A loan may be repaid by regular installments of interest and capital. Flat rates and annual effective rates. Calculation of schedule of repayments under a loan and identify the interest and capital components of annuity payments where the annui ty is used to repay a loan for the case where annuity payments are made, identification of  the capital outstanding at any time. 
	               7

	V
	Discounted cashflow techniques in investment project appraisal. Investment and risk characteristics of the following types of asset available for  investment purposes: • fixed interest government borrowings • fixed interest borrowing by other bodies  • shares and other equity-type finance • derivatives 

Compound interest problems. Delivery price and the value of a forward contract using arbitrage free pricing methods. Structure of interest rates. Simple stochastic models for investment returns. 
	              6


Books and Notes : 

1)   Donald  D.W.A.  (1984).    Compound  Interest  &  Annuities  Certain.  Published  for 

the  Institute of Actuaries and the Faculty of Actuaries, London.  

2)   Dixit  S.  P.,  Modi  C.S.  and  Joshi  R.V.  (2000).  Mathematical  Basis  of  Life 

Assurance. Published by Insurance Institute of India, Bombay.  

3)   McCutcheen,  J.J.  and  Scott,  W.F.  (1989).  Financial  Mathematics.  Butterworth-Heinemann.  

4)   Hull, J. C., (2003). Derivatives Options & Futures, Pearson Education.  

5) Study material of Indian Institue of Acutaries, Mumbai

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
           BM 342        Probability and Mathematical Statistics 
         C (L, T, P) = 3 (2, 0, 2)


	Unit
	Course Contents
	Total Contact Hours - 39

	I
	 Exploratory  data  analysis:  summary  statistics,  box  and  whisker  plots,  histogram,  P - P and Q- Q    plots   
	6

	II


	Random  Experiment  and  its  sample  space,  probability  as  a set  function  on  a collection  of  events,  stating  basic  axioms,  random  variables,  c.d.f.,  p.d.f.,  p.m.f., absolutely  continuous  and  discrete  distributions,  Some  common  distributions (Negative Binomial, Pareto, lognormal,   beta, etc). Transformations, moments, m.g.f., p.g.f.,  quantiles  and  symmetry.  Random  vectors,  Joint  distributions,  copula,  joint m.g.f. mixed moments, variance covariance matri x.             
	10

	III


	Independence,  sums  of  independent  random  variables,  conditional expectation  and  variances,  compound distributions, prior and posterior distribution, best predictors.    
	10

	IV
	Sampling  distributions  of  statistics  from  univariat e  normal  random  samples,  chi-square, t and F distributions. 
	7

	V
	Order statistics and the distribution of rth order statistic, joint distribution of rth and sth order statistics
	6


1.   Ross, Sheldon M. (2003) Introductory Statistics  

2.   Hogg, R. V. and Craig, T. T. (1978) Introduction to   Mathematical Statistics (Fourth 

Edition) (Collier - McMillan) 

3.   Rohatgi, V. K. (1988) Introduction to Probability Theory and Mathematical  

      Statistics (Wiley Eastern)  

4.   C. R. Rao (1995) Linear Statistical Inference and Its Applications (Wiley   

      Eastern) Second Edition 

5.   H, Cramer (1946) Mathematical Methods of Statistics,( Prinecton). 

6.   J. D. Gibbons & S. Chakraborti (1992) Nonparametric statistical Inference   

      (Thir d Edition) Marcel Dekker, New York  

1. Study material of Indian Institute of Actuaries, Mumbai

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
 BM 343  General Insurance and Life and Health Contingencies and Valuations C (L, T, P) = 3 (2, 0, 2)
	Unit
	Course Contents
	Total Contact Hours - 39

	I
	 INTRODUCTION TO INSURANCE- a) What is Insurance. b) Purpose and Need of Insurance. c) How Insurance Works. d)The Business of Insurance – Pooling of Rises & Resources. e)Insurance as a Social Security Tool. f)Role of Insurance in Economic Development.  

FUNDAMENTALS / PRINCIPLES OF GENERAL INSURANCE - a) Contract of Insurance. b) Condition necessary for a contract. c) Contractual Duty. d) Contribution under Policy conditions. 
	6

	II


	INSURANCE DOCUMENTS - a) Proposal Forms. b) Policy Forms. c) Cover Notes. d) Certificate of Insurance. e) Endorsements. f) Renewal Notice. g)Other Insurance Documents 

THEORY AND PRACTICE OF RATING - a) Basis of Rate Making. b) Tariffs.  c) Market Agreements. d) Role of the T.A.C. 
	8

	III


	LEGISLATIVE AND REGULATORY MATTERS - a) Insurance Act, 1938. b)The Insurance (Amendment) Act, 2002. c) General Insurance Business (Nationalisation) Amendment Act, 2002. d) I.R.D.A. Regulations, 2002 

FIRE INSURANCE - a) The Standard Fire & Special Perils Policy. b) Terrorism Cover. c) Tariff System. d) Special Policies. 

 MARINE INSURANCE -  a) Marine Policies  b) Duration of cover c) Claims 

 MOTOR INSURANCE -  a) Motor Vehicles Act, 1988 b) Personal Accident Cover for Owner-Driver  c) theft Claims 

 PERSONAL ACCIDENT I NSURANCE - Types of Disablement  b) Claims c) Extended coverage 

 LIABILITY INSURANCE - Compulsory public liability Policy b) Products liability Policy c) Employer Liability Policy
	10

	IV
	ENGINEERING INSURANCE -  a) Contractors All Risks (C.A.R.) Policy. b)Marine-Cum-Erection (MCE) Policy. c) Machinery loss of Profits (MLOP) Policy d) Advance Loss of Profits (Alop) Policy e) Electronic Equipment Policy 

 MISCELLANEOUS INSURANCE-1 - a)Burglary Insurance b)Baggage Insurance c)Fidelity Insurance d)Television Insurance e)Householders Insurance f)Shopkeepers Insurance 

 MISCELLANEOUS INSURANCE-2 -  a) Banker’s Insurance Policies b) Jeweller’s Block Policies c) Sport Insurance d) Special contingency Policy 
	7

	V
	Multiple life functions, contingent functions, net premiums when more than one life are involved in the contract.  Multiple decrement models and their application in the calculation of monetary functions when cause of death/decrement is involved. Application of multiple decrement models in valuation of pension funds.  Multistate Markov models for cash flows contingent on competing risks, maximum likelihood estimators for the transition intensities in models of transfers between states, Binomial & Poisson models of mortality, maximum likelihood estimators for the probability of death. 

Models for risk in a short duration, models for individual claims and their sums. Distribution of aggregate claims, compound Poisson distribution and its applications. Concept of ruin for a risk model, adjustment coefficients and Lundberg's inequality.

Stochastic interest rate model and its application in the calculation of monetary 

functions.


Books and notes: 

Study material of Indian Institue of Actuaries, Mumbai

Reference Books:

1.   Kale, B.K. (200*) A First Course on Parametric Inference (Narosa)   

2.   Casella and Berger 

3.   Dudewicz, E. J. and Mishra, S.N. (1988) Modern Mathematical Statistics (John  Wiley)  

4.   Roussas, G. G. (1973) First Course in Mathematical Statistics (Addison Wesley)  

5.   Lehmann, E. L. (1986) Testing of Statistical hypothesis (John  Wiley)   

6.   Lehmann, E. L. (1988) Theory of Point Estimation (John Wiley)  

7.   Rohatgi, V. K. Ed Saleh (20**) Introduction to theory of probability and Mathematical  Statistics (John Wiley & Sons)   

Three Practicals from each unit . One simulation exercise. 

Practicals will be conducted as per the practicals manual
  BM 344                Financial Economics 

                     C (L, T, P) = 3 (2, 0, 2)
	Unit
	Course Contents
	Total Contact Hours - 37

	I
	 Unit roots, Cointegration and VAR models.  Difference stationary and trend stationary processes. 
	6

	II


	Testing for unit roots: the DF, ADF, PP and KPSS test statistics.  VAR, ML estimation Granger causality. Cointegrating VAR's. 
	8

	III


	Applications to the PPP (purchasing power parity).  Applications to the net present value model of stock prices, market microstructure and 
the efficient market hypothesis. 
	10

	IV
	Definition, estimation and testing of ARCH, GARCH and related effects in time series.  Applications to modeling financial market volatility and time dependent risk premiums. 
	7

	V
	Structural equation modeling, state space models, Kalman filter. Non linear models and their applications. 
	6


Study Material of Indian Institute of Actuaries Mumbai 

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
  BM 345
 Actuarial Risk Management 

C (L, T, P) = 3 (2, 0, 2)

	Unit
	Course Contents
	Total Contact Hours-37

	I
	 1 to do a professional job in actuaries profession 

2 Stakeholders and their needs 
	5

	II


	General environment related to risk

1 Risk environment 

2 Regulatory environment 

3 External environment 

4 Investment environment 

5 Capital requirements 

Specifying the problem 

 1 Contract design 

2 Project planning and management  
	9

	III


	Data : data requirements for determining values for assets, future benefits and 

future funding requirements. 

Risk management 
	10

	IV
	Producing the solution 

 1 Modelling 

2 Assumption setting 

3 Expenses 

4 Developing the cost and the price 

5 Investment management 

6 Provisioning 

7 Relationship between assets and liabilities 

Living with the solution 

1 Maintaining profitability 

2 Determining the expected results 

3 Reporting actual results 

4 Asset management 

5 Capital management 

6 Surplus management 

7 Insolvency and closure 

8 Options and guarantees 

	V
	Monitoring 

principal terms used in financial services and risk management. 
	6


John C. Hull :Risk Management and Financial Institutions 

Study Material of Indian Institute of Actuaries, Mumbai 

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 346


INSURANCE LAW 

            C (L, T, P) = 3 (2, 0, 2)
	Unit
	Course Contents
	Total Contact Hours- 37

	I
	 General Principles of Insurance Contract- I : Nature of Contract of Insurance -Insurance and Indemnity -Insurance and Guarantee -Insurance and Wager -Feature of Insurance Contract -Types of Insurance Contract -Risk Trading Indemnity, Subrogation and Contribution 
	6

	II


	General Principles of Insurance Contract -II  : Insurable Interest -Uberrimae fidei and Disclosure -Principle of Moral Hazards -Proximate Cause -Reinsurance -Concept of Agency in Insurance Contract
	8

	III


	Life Insurance : General Principles of Life Insurance Contract -Proposals and Policy -Representation -Assignment and Nomination -Title and Claims -Tax Law Implications -Concept of Trusts in Life Policy -stamp Duties -Life Insurance Corporation -Role and Function 
	10

	IV
	General Insurance -I : Different Types of General Insurance -General Insurance and Life Insurance -Nature of Fire Insurance -Representation -Various Types of Fire Policy Subrogation -Double Insurance -Contribution and Average -Proximate Cause -Claims and Recovery. Accident and Motor Insurance -Nature -Disclosure -Terms and Conditions -Claims and Recovery -Third Party Insurance -Compulsory Motor Vehicle Insurance -Accident Insurance. Burglary Insurance -Nature, Terms and Conditions. Medical Insurance -Nature, Terms and Conditions 
	7

	V
	General Insurance- II : Regulation of Insurance Business, Insurance Act and IRDA Act; Powers and Functions of IRDA. Marine Insurance Scope and Nature -Types of Policy -Insurable Interest -Disclosure and Representation –Insured. Perils -Proximity Cause -Voyage -Warranties -Loss and Abandonment -Losses and Average -Measurement of Subrogation, Contribution -Under Insurance
	6


Murthy and Sarma : Modern Law of Insurance 

Bare Acts

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 347 

Corporate & International Banking        C (L, T, P) = 3 (2, 0, 2)
	Unit
	Course Contents
	Total Contact Hours - 33

	I
	Fundamentals of Corporate Finance:- Goals of corporate-value maximization corporate governance, importance of corporate finance to banks/accompanying benefits, other services to corporate Products offered to corporate in banking (Lending & Deposits):-Consortium lending/syndication/fund based lending, non fund based service LC/LG/DPGL, export finance, structure financing external commercial borrowings, FDI’s merchant banking services/IPO/Rights/commercial paper/ICD, investment advisory services, retail banking products to corporate, financing of infrastructure projects.

	II


	Project Financing (Infrastructure):- Importance of project finance for banks, principles of project finance, project export, export finance-finance/role of exim bank/ECGC, financings, mergers & acquisitions, valuation issues, term financing, Term loan/bridge loan, short term financing-working capital financing-fund based/ non fund based activities/structure financing/channel Introduction to international banking: Brief history of international banking-reasons for the growth of international banking characteristics and dimensions of international banking-recent trends in international banking-organizational features of international banking-international inter bank business international private banking. 
	6

	III


	International Banking-Regulatory Framework:- Regulation of international banking-regulation, deregulation, re-regulation (international monetary system) regulatory arbitrage: Birth of offshore banking-basel concordat-capital adequacy ratios-loan loss provisioning –assessment of country/sovereign risk-country risk management.
	8

	IV
	International Monetary System:- Exchange rate systems, fixed exchange rate system floating exchange rate system, hybrid mechanism-history of monetary systems, The gold standard, the gold-exchange standard, the bretton woods system, post bretton woods system, European monetary system. Balance of payment:-Concept of economic transactions-components of the balance of payments account-balance of payments compilation –balance of payments accounts the Indian perspective-importance of BoP statistics
	6

	V
	The foreign exchange market:- The structure of the forex market-foreign exchange-types o transaction-settlement dates-quotes for various kinds of merchant transactions-the Indian scenario convertibility-exchange control-the FEDAI dules regarding interbank dealings-forex dealing room operations-trading mechanism. Exchange Rate Determination and Forecasting:-Purchasing-power parity(PPP)-interest rate parity-relationship between PPP and interest rate parity.
	6


De Cock:Central Banking.

Sen.S.N.:Central Banking in Underdevelopment Economics.

Sayers,R.S.:Modern Banking.

Annual Reports of the International Institutions.

Brian tew:International Institutions.

Kent R.P.:Money and Banking

Chandler,L.V.:Economic of Money and Banking.

Money and Banking in Japan (Bank of Japan),

Veckhart:Foreign Banking Systems.

Annual Reports of central Banks of Different Countries.

Journal of Institute of Bankers,London.

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 348  Management of Mutual Funds & Pension Funds       C (L, T, P) = 3 (2, 0, 2))

	Unit
	Course Contents
	Total Contact Hours - 33

	I
	The evolution of mutual funds regulation of mutual funds- Organization Design and marketing of mutual fund schemes: Performance Evaluation –Analysis of mutual fund schemes.
	7

	II


	Introduction & Mutual Fund Products, Sponsor, Trustee, AMC and Other Constituents, Legal and Regulatory Framework
	6

	III


	Offer Document and Key Information Memorandum, Processes, rights and obligations for investors, Tax Aspects, NAV and Pricing, Equity Markets and Mutual Funds
	8

	IV
	Debt Markets and Mutual Funds, Restrictions on Investment, Accounting and Valuation, Risk, Return and Performance, Financial Planning Process, Life Cycle and Wealth Cycle Stages
	6

	V
	Investment Products, Investment Strategies, Asset Allocation and Model Portfolios, Fund selection, Business Ethics
	6


References Books : C M Kulshreshtha – Vision Books

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 349
BANKING SERVICES OPERATION 
 C (L, T, P) = 3 (2, 0, 2)


	Unit
	Course Contents
	Total Contact Hours - 31

	I
	Indian financial system: the financial system – nature – evolution and structure – the functions of financial intermediaries – financial instruments – the role of financial system in economic development – the Indian financial system. Deposit products: types of bank deposits, computation of interest on deposits, deposit schemes, composition of bank deposits.


	II


	Credit policy: Need for credit policy, credit policy components of credit policy, credit policy pursued by the government, credit culture Retail banking: basics of retail banking, forms of retail banking and emerging issues
	6

	III


	Corporate banking: The nature of corporate banking, developments in corporate banking, consortium finance, multiple banking arrangements, and loan syndication. 
	6

	IV
	Rural banking and Micro finance: sources of rural finance, credit delivery mechanism in rural finance to co-operative agricultural and rural development banks (CARDB) – regional rural banks (RRBS), service area approach (SAA) – National Bank for Agriculture and Rural Development (NABARD), microfinance.
	6

	V
	Follow up and recovery: NPAs, classification, securitization, SARFAESI Act etc. Securitization: meaning of securitization, process of securitization. Fee-based services: the fee-based services of banks, letter of credits, bank guarantees, subsidiary services, off balance sheet activities, banc assurance
	6


Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
 
BM 350
Management of Financial Institutions 
C (L, T, P) = 3 (2, 0, 2)


	Unit
	Course Contents
	Total Contact Hours -31

	I
	Financial Institutions and Economic Development: Nature and role of financial system: Financial system and financial markets, efficiency, stability, technology, government intervention in the financial system.Central Banking and Monetary policy: - Central banking functions, money creation process and control, monetary policy. [Will also cover an overview of money, prices, exchange rates, and interest rates; monetary expansion interest rates and exchange rates, Monetary expansion and prices, Real and nominal values, inflation and interest rates, inflation and exchange rates. The Indian financial system: Introduction, the pre 1951 period, The post 1951 period, The Indian financial system: The Emerging horizon

	II


	Money, Process, Exchange Rates and Interest Rates: Monetary expansion, Interest Rates and Exchange rates, monetary expansion and prices, real and nominal values, inflation and interest rates.
	6

	III


	Commercial Banks Evolution of Modern Commercial Banks: - Evolution of bank assets, liabilities and activities, banking structure, matching revenues and costs of commercial banks, recovery of advances and documentation. Capital adequacy, accounting policies and related matters, directed investments and credit programs and interest rates, methods and procedures in banks, regulation and supervision of the financial sector, Treasury and risk management in banks, marketing of bank services, relationship banking and innovations
	6

	IV
	International Banking:- Off-shore banking multinational banking, banking consolidation.Finance Companies:-The evolution of finance companies, the present status and the micro finance and its importance in rural economy.
	6

	V
	Insurance Companies - Economics of insurance, the insurance industry and its regulation, LIC and GIC. Development Banks/Finance Institutions:- Concept, role of DFI’s sources of funds, DFI in India, recent trends
	6


Reference books:

1. V.S Awadhani-Management of Financial Services

2. Investment Banking- Prasanna Chandra.

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 351
Investment Banking & Financial Services 
         C (L, T, P) = 3 (2, 0, 2)
	Unit
	Course Contents
	Total Contact Hours - 32

	I
	An Introduction to Investment Banking in India, Investment Banking and Merchant Banking distinguished. Core Services, Support Services, Regulatory Framework for Investment Banking.
	6

	II


	Operational Framework of Investment Banking in India. Initial Public offers, Rights issue & Secondary Public offer. Public offer of Debt services.
	6

	III


	Corporate Advisory services of Investment Banking in India: Business Advisory services. Project Advisory services. Financial restructuring Advisory. Merger & Acquisition advisory.

	6

	IV
	Financial Evaluation of Leasing: Introduction, lessee’s & lessor’s perspective. Introduction to Hire Purchase Finance & Consumer Credit: Introduction, conceptual framework, Legal framework, Financial Evaluation, Consumer Credit.
	8

	V
	Introduction to Housing Finance in India: Introduction, NHB, Equity support, Refinance support, Housing finance system, Mortgage-base-Securitization.Introduction to Venture capital Financing: Introduction, Theoretical framework, Indian venture capital scenario. 
	6


Reference books:

1.
Financial Services :
M.Y. Khan

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 352

BANKING LAW AND PRACTICE       C (L, T, P) = 3 (2, 0, 2)
	Unit
	Course Contents
	Total Contact Hours - 37

	I
	Overview of Banking System - Regulatory Framework and Compliances
A. Provisions of RBI Act 1935, Banking Regulation Act 1949, Prevention of Money Laundering Act, 2002

B. Government and RBI’s Powers

· Opening of New Banks and Branch Licensing

· Constitution of Board of Directors and their Rights

· Banks Share Holders and their Rights

· CRR and SLR Concepts

· Cash-Currency Management

· Winding up – Amalgamation and Mergers

· Powers to Control Advances – Selective Credit Control – Monetary and Credit Policy

· Audit and Inspection

· Supervision and Control – Board for Financial Supervision – its Scope and Role

· Disclosure of Accounts and Balance Sheets

· Submission of Returns to RBI 

· Corporate Governance

1. Legal Aspects of Banking Operations -Case Laws on Responsibility of Paying and Collecting Banker Indemnities or Guarantees – Scope and Application – Obligations of a Banker – Precautions and Rights – Laws relating to Bill Finance, LC and Deferred Payments – Laws Relating to Securities – Valuation of Securities – Modes of Charging Securities – Lien, Pledge, Mortgage, Hypothecation etc – Registration of Firms/Companies – Creation of Charge and Satisfaction of Charge

2. Banking Related Laws - Law of Limitation – Provisions of Bankers Book Evidence Act – Special Features of Recovery of Debts Due to Banks and Financial Institutions Act, 1993

a. TDS

b. Banking Cash Transaction Tax

c. Service Tax

d. Asset Reconstruction Companies

3. The Securitization and Reconstruction of Financial Assets and Enforcement of Security Interest Act, 2002

a. The Consumer Protection Act, 1986

b. Banking Ombudsman

c. Lok Adalats

d. Lender’s Liability Act

4. Banker – Customer Relations 

5. The legal relationship between the Banker and Customer, the Multifarious Transactions between them and the Rights and Duties of the Parties springing out of such relationship

a. Nature of Banking Business

b. Legal Nature of Banker-Customer Relationship and their Mutual Rights and Duties

c. Special Categories of Customers, such as Corporations, Partnership Firms, Hindu Joint Families, Unincorporated Bodies, Trusts, Joint Account Holders, Minors, Nominee Accounts, Liquidator, Mercantile Agents, Non-Resident Indians, Foreigners and the Legal Incidence of Each

d. Different Types of Accounts such as Current Accounts, Savings Bank Account and Fixed Deposits

e. Other Transactions between Banker and Customer such as Safe Deposit Vaults, Financial Advice, Letters of Introduction and Other Services Rendered by Banks

f. special features of the relationship between banker and customer – Their mutual rights and duties – lien – Power to combine different accounts – Secrecy of account

6. Loans and Advances

7. Law, Practice and Policies governing the employment of the funds in the hands of the banker with special reference to the lending banker

8. State Policy on Loans and Advances – Priority sector advances and socio-economic policies – Self-Employment Schemes – Women Entrepreneurs – Small Scale Industries – Agricultural Finance, Export Finance, etc – the banker profitably uses the fund – Call loans and loans repayable at short notice – Loans and advances – Overdrafts – Legal control over bank’s deployment of funds

9. Securities for Banker’s Loans

10. The legal issues involved in and the practice governing the different kinds of securities for banker’s advances and loans

11. Guarantees, pledge, lien, mortgage, charge – subject matters of collateral security

a. Corporate Securities

b. Documents of title to goods

c. Land and Buildings

d. Book debts

e. Life Policies

12. Factoring; Bill Discounting; Bank Guarantees; Letters of Credit; Commercial Papers



	II


	1. Financial Analysis of Banks - Introduction; Role of financial analysis in financial management; Techniques of Financial Analysis; DuPont Model of Financial Analysis; Special issues in Financial Analysis of Banking Industry

2. Financial System: An Overview - Introduction; Role of Financial System; Capital Flow Through Intermediary Financial Institutions; Direct Capital Flow; Primary Market Products; Primary Market Issue Facilitators; Secondary Market; Economic Importance of Financial Markets

3. Financial Management in Banks: An Introduction- Introduction; Objectives of Financial Management; Scope of Financial Management; Managing Bank Liabilities; Managing Bank Assets; Asset-Liability Management; Managing Liquidity and Risk

4. Bank Financial Management

a. Overview of Financial System; Introduction to Financial Management in Banks; Financial Analysis of Banks

b. Management of Funds: Sources

c. Management of Funds: Investments

d. Risk Management: An Overview; Estimating/Forecasting of Risks; Measuring Risks; Management of Risks; Asset-Liability Management

e. Special Issues- Mergers and Acquisitions; Accounting Policies; Pricing of Bank Products & Services

f. Marketing of Financial Services

g. Financial Services in India

	III


	Marketing of Banking Services

· Banking Products and Services

· Distribution, Pricing and Promotion Strategy for Banking Services

· Attracting and Retaining Bank Consumers

Merchant Banking and Allied Services

· Issue Management; Stock Broking Services; Corporate Finance; Project Finance Services; Advisory and Consultancy Services

Marketing of Mutual Funds, Insurance, Pension Funds and Government Securities

· Mutual Fund Markets in India: An Overview

· Marketing of Insurance, Pension Funds and Govt. Securities

· Segmentation, Targeting and Positioning

· Development and Launching of New Products

· Marketing Strategies for Mutual Funds

Beyond Tomorrow

· Directions of Growth and Beyond Tomorrow

· IT and its Implications

· Globalisation and its Impact on Financial Services Markets

International Banking Management

· International Banking : An Overview

· Legal & Regulatory Framework

· International Banking Operations Management

· Risk Management in International Banking

· Special Issues: Technology and International Banking; Globalisation and International Banking; Financial Innovations in International Banking

	IV
	Electronic Banking and IT in Banks

· IT in Banking : An Introduction

· IT Applications in Banking- Computer-Based Information Systems for Banking; Electronic Banking; Electronic Fund Management

· Enabling Technologies of Modern Banking- Electronic Commerce and Banking; Supply Chain Management; Customer Relationship Management; Integrated Communication Networks for Banks
· Security and Control Systems

· Planning and Implementation of Information Systems


	7

	V
	Risk Management in Banks

· Risk Management: An Overview

· Credit Risk Management

· Liquidity and Market Risk Management

· Operational Risk Management

· Special Issues- Risk Management Organisation; Reporting of Banking Risk; Risk Adjusted Performance Evaluation

Ethics and Corporate Governance in Banks

· Ethics and Business

· Corporate Governance

· Corporate Social Responsibility

· Governance in Financial Sector
	6


Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
  BM 353  


Personal Financial Planning  

C(L, T, P) = 3 (2, 0, 2)
	 Unit
	Course Contents
	Total Contact Hours - 35

	I
	Understanding the financial planning process:- The rewards of sound financial planning-planning for a life time-the planning environment-determinants of personal income financial statements and plans mapping the financial future-time value of money preparing personal income statement and balance sheet-making cash budgets Managing Tax:-Principles of income taxes computation of salary, rental income & capital gains, other income-filling return tax planning-other income-filling returns tax planning-other forms of personal taxes provisos of wealth tax act & computation of net wealth & wealth tax.
	6

	II


	Making decisions regarding purchase of automobiles and houses:- deciding whether to lease or buy-finding an affordable house-the house-buying process-housing finance. Managing credit-opening an overdraft account using credit carefully consumer loans.
	7

	III


	Managing insurance needs:- Basic insurance concepts-deciding on the amount of life insurance required-key features of life insurance policies-buying life insurance types and sources of health insurance plans-principles of property insurance-automobile insurance other types of insurance. Managing investments:-Investment planning securities markets-transaction in the securities markets-online investing-mutual funds –financial planner’s Advice, stock brokers research and advice, portfolio tracking, private banking options of different banks, and discretionary portfolio management services-sharp’s ratio, treynor’s ratio, jensen’s measure, information ratio.
	8

	IV
	Alternate Investment Options- Art, Gold, antiques, commodities, real estate, REITS, real e related mutual funds, charity, investments outside India. Retirement planning-estimating needs at retirement-social security –pension plans and retirement plans-annuities, reverse mortgage.
	8

	V
	E planning:-Wills-trusts-gift taxes-e taxes and tax planning. Marketing of Financial Products:-Relationship marketing-selling in a competitive environment-steps in the relationship management process-segment, profile, expose, strategize, execute, monitor and review-personal selling skills.
	6


Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 354  SECURITY ANALYSIS AND PORTFOLIO MANAGEMENT  C(L, T, P) = 3 (2, 0, 2)

	 Unit
	Course Contents
	Total Contact Hours - 35

	I
	Investment Scenario: Concept, objectives & Constraints of investment classification, Financial Markets & Real Investment avenues, organization, power & function of SEBI.
	6

	II


	Risk & Return Pattern: Concept of Risk & Return, Reduction of Risk diversification Quantifying portfolio risk and return, measurement of risk in portfolio and SML and its application.
	7

	III


	Introduction to Equity market and equity valuation models: Markets and their functions, major stock exchange and their integration, listing and dematerialization of securities, valuation method(DDM), measure of relative value (P/E, P/BV, P/S Ratios), free cash flow to equity models(FCFE).
	8

	IV
	Introduction to Bond valuation and risk measurement tools: Bond’s terminology and its type and value, bond yield measure, bond price analysis, risk of bonds, theories of interest rates type of risks, duration, convexity, immunization of risk.
	8

	V
	Introductory Fundamental & Technical Analysis: Economic Analysis, Industry Analysis, Company Analysis, Technical Analysis, Efficient Market Theory.
	6


Reference books:

Prasanna Chandra Investment Management: A security Analysis

James Clarke Management of Investment

VK Bhalla Investment Management: A security Analysis

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 355      Derivatives and Financial Restructuring           C (L, T, P) = 3 (2, 0, 2)

	Unit
	Course Contents
	Total Contact Hours - 35

	I
	Introduction : Derivative Securities, Derivative securities & Risk Management, Overview of selected Derivative Securities options future, forwards, Swap, Hybrid Securities, Hedging and Related Risk Management Technique
	6

	II


	Options : Single period Option – calls & puts ,Multi period option – caps, Floors, Collars, Captions, Swaptions, and Compound Option
	6

	III


	Option Valuations : Black & Scholes model, Features, Types ,Arch & Grach Model ,Regulatory Framework in India, Arbitrage & Synthetic Instruments 
	6

	IV
	Corporate Restructuring : Value Based Management, Corporate Restructuring.; sell off & change in ownership, Alignment of Interest, Financial Restructuring ,Merger & Amalgamation 
	6

	V
	Financial Restructuring : Merger & Amalgamation 
	6


 Reference books:

Hull. Derivatives
Donaldson and Richardson.
Basic Business Finance 

Prasanna Chandra.

Financial Management 

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 356  FINANCIAL, TREASURY AND FOREX MANAGEMENT  C(L, T, P)= 3 (2, 0, 2)


	Unit
	Course Contents
	Total contact Hours - 37

	I
	Nature and Scope of Financial Management

· Nature, Significance, Objectives and Scope (Traditional, Modern and Transitional Approach) 

· Risk-Return and Value of the Firm

· Financial Distress and Insolvency

· Financial Sector Reforms and their Impact 

· Functions of Finance Executive in an Organisation

Capital Budgeting 

· Time Value of Money

· Planning and Control of Capital Expenditure

· Capital Budgeting Process

· Techniques of Capital Budgeting- Discounted and Non-Discounted Cash Flow Methods, Choice of Methods

· Capital Rationing; Risk Evaluation and Sensitivity Analysis, Simulation for Risk Evaluation

· Linear Programming and Capital Budgeting Decisions - under Constraints and with Multiple Objectives using Mathematical Programming Models, Inflation, Uncertainty and Evaluation using Statistical Decision Theory

· Analysis of Capital Budgeting Decisions- Some Case Studies
	6

	II


	Capital Structure 

· Meaning and Significance 

· Capital Structure vis-à-vis Financial Structure; Planning and Designing; Optimal Capital Structure

· Determinants of Capital Structure; Capital Structure and Valuation - Theoretical Analysis

· EBIT – EPS Analysis, EBITDA Analysis (Earning before Interest, Tax, Depreciation and Amortization)

· Risk and Leverage; Measures of Operating and Financial Leverage, Effects of Leverage on Shareholders’ Returns

Cost of Capital

· Meaning; Factors Affecting Cost of Capital

· Measurement of Cost of Capital, Weighted Average Cost of Capital, Marginal Cost of Capital

Financial Services

· Meaning, Significance, Scope and Structure of Financial Services

· Types of Financial Services- Merchant Banking, Securitization of Debt, Loan Syndication, Housing Finance, Custodial and Advisory 

	III


	Project Finance

· Project Planning - Preparation of Project Report

· Project Appraisal under Normal, Inflationary and Deflationary Conditions

· Project Appraisal by Financial Institutions – Lending Policies and Appraisal Norms by Financial Institutions and Banks; Loan Documentation, Project Review and Control; Social Cost and Benefit Analysis of Project. (UNIDO Approach), Term Loans from Financial Institutions and Banks; Lease and Hire Purchase Finance; Venture Capital Funds; Private Equity; International Finance and Syndication of Loans, Deferred Payment Arrangements; Corporate Taxation and its Impact on Corporate Financing

· Financing Cost Escalation

Dividend Policy

· Introduction; Types, Determinants and Constraints of Dividend Policy

· Forms of Dividend

· Different Dividend Theories - Walter’s Model, Gordon’s Model and Modigliani-Miller Hypothesis of Dividend Irrelevance

· Dividend Policy - Practical and Legal Constraints

· Corporate Dividend Practices in India

Working Capital 

· Meaning, Types, Determinants and Assessment of Working Capital Requirements

· Operating Cycle Concept and Applications of Quantitative Techniques

· Management of Working Capital - Cash, Receivables, Inventories; Financing of Working Capital; Banking Norms and Macro Aspects

· Factoring and Forfeiting

	IV
	Derivatives and Commodity Exchanges- An Overview
Treasury Management
· Meaning, Objectives, Significance, Functions and Scope of Treasury Management

· Relationship between Treasury Management and Financial Management; Role and Responsibilities of Chief Finance Officer

· Tools of Treasury Management; Internal Treasury Controls; Environment for Treasury Management

· Liquidity Management, Regulation, Supervision and Control of Treasury Operations, Implications of Treasury on International Banking
	7

	V
	Forex Management
· Nature, Significance and Scope of Forex Management

· Foreign Exchange Market and its Structure

· Foreign Exchange Rates and its Determination

· Exchange Rate Quotes; Types of Exchange Rates; Forex Trading; Currency Futures and Options

· Foreign Exchange Risk Exposures and their Management; Exchange Rate Forecasting; Risk in Foreign Exchange Business
	6


Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 357   COMMODITY, MONEY & CAPITAL MARKET  C (L, T, P) = 3 (2, 0, 2)

	Unit
	Course Contents
	Total Contact Hours - 39

	I
	Introduction to Commodity Market

· Origin of Commodity Market in India

· Products, Participants and Functions

· Commodity Derivatives Markets

· Difference between Commodity and Financial Derivatives

· Evolution 
of Commodity Exchanges, Global Commodity Derivatives Exchanges, Latest Developments

· NCDEX Platform – Structure, Exchange Membership, Risk Management, Clearing and Settlement System and Commodities Traded on the NCDEX Platform

Application of Commodity Futures

· Instruments Available for Trading - Forward Contracts, Futures and Options, Pay Off for F&O, using Futures versus Options
· Pricing Commodity Futures-Investment Assets versus Consumption Assets
· Cost of Carry Model, Futures Basis
· Using Commodity Futures for Hedging, Speculation and Arbitrage
	6

	II


	Trading, Clearing and Settlement

· Trading- Futures Trading System, Entities in the Trading System, Commodity Futures Trading Cycle, Order Types and Trading, Parameters, Margins for Trading in Futures, Charges, Hedge Limits

· Clearing and Settlement- Clearing, Settlement, Risk Management, Margining at NCDEX and Standard Portfolio Analysis of Risk (SPAN)

Regulatory Framework of Commodity Derivatives

· Rules Governing Commodity Derivatives Exchanges, Participants, Investor Grievances and Arbitration

· Implications of Sales Tax, Value Added Tax (VAT) and Obligations

· Electronic 
Spot Exchange - NCDEX Spot Exchange Ltd. (NSPOT)

Introduction to Money Market 

· Financial Systems in India, Money Market, Debt Market, Capital Market, Need for 
Correlating 
them

· Characteristics of Money Market, Call Money Market- Players, Utility and Regulatory Body; Commercial Paper-Players, Utility and Issuing and Paying Agent; Certificate of Deposit; Treasury Bills

· Difference between Capital Market and Money Market
	8

	III


	Introduction to Capital Market in India

· Meaning, Nature and Role 

· Features of Developed Capital Market, Reforms in the Capital Market

· Capital Market- Instruments and Innovation in Financial Instruments

An Overview of Legal and Regulatory Framework

· Capital Market Regulatory Framework

i. Securities Contracts (Regulation) Act, 1956

ii. SEBI Act, 1992

iii. Depositories Act, 1996

iv. Authorities Governing Capital Markets- Objective, Power and Functions of SEBI

v. Securities Appellate Tribunal, Appearance before SAT

Primary and Secondary Market in India

· Primary Capital Market Scenario in India

· Primary Market Intermediaries, Primary Market Activities, Methods of Raising Resources from International Market

· Secondary Market Scenario in India

· Reforms in Secondary Market, Organization and Management, Trading and Settlement, NEAT/BOLT System

· Market Types, Auction Listing of Securities, Stock Market Index, Stock Brokers, Sub-Brokers, Broker- Clients Relationship, Trading Mechanism Steps taken by SEBI to Increase Liquidity in the Stock Market
	10

	IV
	Depository System in India

· Overview of Depository System in India

· Depositories Act; Definitions, Setting Up Depository; its Type; Role and Functions of Depository; Depository Participants; Dematerialization vs. Immobilization, Rematerialisation, Depository Process, Inspection and Penalties; Internal Audit and Concurrent Audit of Depository Participants

Debt market

· Importance, Participants, Types of Instrument, Primary and Secondary Segments of Debt Market
Collective Investment Schemes 
· Regulatory Framework Governing Collective Investment Schemes
· Restrictions on Business Activities, Submission of Information and Documents
· Trustees and their Obligations
	7

	V
	Financial Institutions in India

· Role and Policy Measures relating to Development Banks and Financial Institution in India, Products and Services offered by Financial Institutions

1. Venture Capital 
· Concept of Venture Capital, Regulatory Framework, Nature and Scope, 

· Venture Capital in India, Venture Capital Firms Registration, Investment Conditions and Restrictions

· Foreign Venture Capital Investors, Private Capital Funds

· Factoring Agreements & Discounting of Bill
	8


Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
BM 358 CAPITAL MARKET AND SECURITIES LAWS      C (L, T, P) = 3 (2, 0, 2)
	Unit
	Course Contents
	Total Contact Hours - 37

	I
	Overview of Capital Market 


· Indian Capital Market

· Authorities Governing Capital Markets in India

· Profile of Securities Market

· Securities Market Reforms and Regulatory Measures to Promote Investor Confidence

· Features of Developed Capital Market: IOSCO

· Overview of Depository System in India

Capital Market Instruments and Rating 

· Capital Market Instruments: Equity, Debentures, Preference Shares, Sweat Equity, Non-Voting Shares, Share Warrants

· Pure, Hybrid and Derivatives

· Rating and Grading of Instruments: Concept, Scope and Significance, Regulatory Framework

· Rating Agencies in India, Rating Methodologies 
	6

	II


	Securities Market Intermediaries


 Primary Market and Secondary Market Intermediaries: Role and Functions, Merchant Bankers, Stock Brokers, Syndicate Members, Registrars, Underwriters, Bankers to an Issue, Portfolio Managers, Debenture Trustees, Foreign Institutional Investors, Depositories, Depositories Participants, Custodians, Credit Rating Agencies, Venture Capitalists

Market Infrastructure Institutions - Stock Exchanges

· Functions and Significance of Stock Exchanges

· Operations and Trading Mechanism of Stock Exchanges

· Settlement of Securities, Stock Market Indices, Risk Management, Surveillance Mechanism at Stock Exchanges, Straight through Processing

· Demutualization of Stock Exchanges

· SME Exchange

Debt Market

· Debt Market: Instruments, Listing, Primary and Secondary Segment

Money Market

· Growth of Money Market in India – Structure and Institutional Mechanism

· Money Market Instruments: Treasury Bills, Commercial Bills, Commercial Paper, Factoring Agreements & Discounting of Bill
	8

	III


	Mutual Funds

· Mutual Fund: Introduction, Definitions, Schemes, Risks Involved, Setting Up of Mutual Funds, Role in Financial Market

· Advantage of Investment in Mutual Fund

· Concept of Trustee and Asset Management Company

· Legal & Regulatory Framework

· Offer Document, Accounting Valuation & Taxation

· Investment Management: Equity & Debt Portfolio, Measuring & Evaluating Mutual Fund Performance

· Investor’s Rights and Obligations

Venture Capital 

· Concept of Venture Capital

· Registration, Investment Conditions and Restrictions

· Foreign Venture Capital Investors

· Private Capital Funds

Collective Investment Schemes 

· Regulatory Framework

· Restrictions on Business Activities

· Submission of Information and Documents

· Trustees and their Obligations

Resource Mobilization in International Capital Market

· Listing of Securities Issued Outside India

· Foreign Currency Convertible Bonds

· Global Depository Receipts

· American Depository Receipts

· External Commercial Borrowings

· Procedure for Issue of Various Instruments
	10

	IV
	Indian Depository Receipts 

· Indian Depository Receipts: Procedure for Making Issue of IDRs, Conditions for Issue of IDRs, Listing of IDRs

· Comparison of IDR with GDR and ADR

Securities Contracts (Regulation) Act, 1956

SEBI Act, 1992

· Objective, Power and Functions of SEBI

· Securities Appellate Tribunal, Appeals, Appearance before SAT
	7

	V
	Depositories Act, 1996

· Definitions, Setting up of Depository, its type, Role and Functions

· Depository Participants

· Admission of Securities

· Difference between Dematerialization & Rematerialisation

· Depository Process

· Inspection and Penalties

· Internal Audit and Concurrent Audit of Depository Participants

Issue and Listing of Securities 
· Listing of Securities

· Issue of Capital and Disclosure Requirements (ICDR)

· Procedure for Issue of Various Types of Shares and Debentures

· Employee Stock Option Scheme and Employee Stock Purchase Scheme

· Delisting of Securities

Regulatory Framework relating to Securities Market Intermediaries

· Primary Market and Secondary Market Intermediaries: Role and Functions, Merchant Bankers, Stock Brokers, Syndicate Members, Registrars, Underwriters, Bankers to an Issue, Portfolio Managers, Debenture Trustees, Foreign Institutional Investors, Custodians, Credit Rating Agencies, Venture Capitalists
	6


Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
HS 321    
Soft Skills Training-V




C (L,T,P) = 3 (2, 0, 2)

	UNIT
	Course Contents
	Total Contact Hours = 35

	     I
	Time Management Training 

Stress Management Training

Role Plays
	           8

	    II
	Intergroup development, Management Grid Training
	           7

 

	   III
	Time Management Training 

Stress Management Training
	           7

	   IV
	Persuasion and Negotiation Skills 

Games on Negotiation Skills 
	          7

	   V
	Conducting Meetings, Scheduling and Minute Taking 
	          6


PRACTICAL:

1. Role plays

2. Time Management Games

3. Stress Management Training

4. Personality development skills

5. Group Dynamics – Group and team building

6. Presentation skills – To be more interactive

7. Managerial Grid training

8. Conduct Meeting – Preparation, scheduling, and follow ups

9. Business games

10. Games on Negotiation Skills

11. Business Games

12. Just one minute on important issues

13. Management Games

14. Group Discussion

15. Economic Times reading

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
HS 322    
Soft Skills Training-VI



C (L,T,P) = 3 (2, 0, 2)
	UNIT
	Course Contents
	Total Contact Hours = 35

	     I
	Career Counselling
	           4

	    II
	Group Discussions 
	           8

 

	   III
	Employee Grievance Handling 

Creating an open culture 

Cross cultural training
	          8

	   IV
	Achievement Motivation Training 
	          8

	   V
	Interview Training
	          8


PRACTICAL:

1. Career Counselling Training - Career Awareness, Self-Awareness, Appreciation and Attitudes, Decision-Making Skills

2. Career Counselling Training - Skill Awareness and Beginning Competence , Employability Skills, Educational Awareness

3. Role plays 

4. Group Discussion

5. Business Games

6. Stress Management Training – How to reduce, prevent and cope with stress

7. Achievement Motivation Training

8. Future plans for better career

9. Presentation skills – audio/visual aids

10. Panel discussion 

11. Just one minute on important issues

12. Interview preparation – Questions and suitable response

13. Employee Grievance Handling – various problems and solutions

14. Various business terms various business terms

15. Economic Times reading

Three Practicals from each unit . 

One simulation exercise. 

Practicals will be conducted as per the practicals manual
SI 201  SIP Presentation
The summer training project report will be evaluated on internal and external basis. Evaluation and presentation of the report will be done by internal and external examiners. The student will submit written report and make an oral presentation before a panel of internal examiner (director/principal of the institute or his or her nominee) and external examiner (to be appointed by director/principal of the institute from a panel proposed by the board of studies and approved by the vice chancellor of SGVU). The assessment of the report and its presentation will be jointly done by the internal and external examiner.
SI 303  SIP Presentation

The summer training project report will be evaluated on internal and external basis. Evaluation and presentation of the report will be done by internal and external examiners. The student will submit written report and make an oral presentation before a panel of internal examiner (director/principal of the institute or his or her nominee) and external examiner (to be appointed by director/principal of the institute from a panel proposed by the board of studies and approved by the vice chancellor of SGVU). The assessment of the report and its presentation will be jointly done by the internal and external examiner.

BM 359                     TRAINING & DEVELOPMENT      C (L, T, P) = 4(3,0,2)


	Unit
	Course Contents
	Total Contact Hours-35

	I
	Introduction to Training & Development :Training and Training needs Assessment ,Training Deign and Administration ,Training methods, Technique & Aids, Training Strategy  
	          6

	II


	Performance Appraisal & Training :Learning through training, Adult Learning (Andragogy), Learning theories and learning Curve, Learning Styles
	          7

	III


	Trainer & Training Institutions: Trainers profile, Types of Training, institutions, Trainer as a change Agent, MDP and EDPs.
	          8

	IV
	Evaluation of Training: Training Evaluation & ROI, Trainer of Training, Measurement Tools & Technique, Feedback Mechanism.
	           8

	V
	Effectiveness of Training & Development : Meaning Program ,effectiveness ,Cost of Training , Training & Employee Relation
	            6


Reference/Text Books: 

1. Effective  HR training and development strategy-Dr B.Rathan Reddy ,Himalya pub house 2005

2.Udai Pareek- Training and development

3.Lynton, R.P.and Pareek U-Training for Development Vistaar Publication N.Delhi

4.Bhatnagar, O.P- evaluation methodology for Training-Oxford and IBM 

Practical to be conducted:

1. Analysis of Training and Training needs Assessment ,
2. Training Deign and Administration ,
3. Uses of various Training methods, 
4. Technique & Aids used in training, 
5. Designing of Training Strategy
6.   How to do Process Consultation, 
7. How  and when to have Third-party , 
8. Conduction of Team Building,
9.  Organization Confrontation Meeting,
10.  Study of Intergroup Relations in an industry,
11. Measurement Tool

12. Calculate the cost of training

13. Learning Curve

14.  Designing of training modules

15. Designing MDP & EDP’s

   BM 340 Strategic Human Resource Management   C (L, T, P) = 3(2,0,2)



	Unit
	Course Contents
	Total Contact Hours-35

	I
	Strategic and HRM:                                                                 

Overview, scope and importance, Aligning human resource to strategy, HRM and organization strategies
	          6

	II


	Strategic implication:                                                         

 Changing work environment & Strategic responses,  Performance management and evaluation, Compensation and grievance handling.
	          7

	III


	Strategic maintenance of HR                                              
Safety health and labour relation, Career growth and planning, Employee downsizing and Retention Strategies                                    
	          8

	IV
	Emerging Trends & Challenge: Organization Learning Organization Company as a University, SHRM  - mergers and acquisitions, SHRM – Balanced Score Card, SHRM – Outsourcing , Ethical Issues.
	           8

	V
	HR & IT : 

HR information System , Online Recruitment & dotcom Companies , HRMS , Impact of Technology on HR Products 
	            6


Practical to be conducted:

1. Aligning human resource to strategy, 

2. Identification of HRM and organization strategies and its role

3. Identification of the effects of changing work environment 

4. Diagrammatic representation of strategic responses to working environment change.

5. SHRD system in Indian Companies.

6. Techniques of Performance management

7. Comparative study of PAM of two industries

8. Diagrammatic presentation of Stages of growth and career

9. Designing retention strategies for Indian Organization

10. Comparison of retention strategies of two Indian Companies

11. Designing Compansation plan for employees

12. grievance handling machinery in an organization.

13. SHRM – Balanced Score Card

14. HR information System

15. Online Recruitment & dotcom Companies

16. Computer applications in HRM (Uses and Trends)
BM 360 Competency Mapping & Assessment   C (L, T, P) = 4(3,0,2)


	Unit
	Course Contents
	Total Contact Hours-36

	I
	Introduction:- Concept and definition of role and competency, characteristics of competency, competency versus competence, performance versus competency; skill versus competency, behavior indicators, Types of competencies competency culture, context and relevance of competencies in modern organizations. Competencies applications. 
	          6

	II


	Competency Management Framework/competency model:-Macro view of competency management framework: Strategic framework, Lancaster model of managerial competencies, competency modeling framework-Understanding job positions, Stages in design implementation of competency model-competency identification – assessment.
	          7

	III


	Design and Implementation of competency model:-Introduction to core competencies, Business competencies, team competencies, role competencies, Competency identification-consolidation of checklist, rank order and finalization, validation and benchmark; Competency mapping-Strategy-Structure congruence, structure role congruence, vertical & horizontal role linkages, positioning to bring in competitive advantage.
	          8

	IV
	Competency assessment:-Elemental competencies, assessment center, design of assessment center, -Role plays, case study, structured experiences, simulations, business games, repertory grid, BEI, MBTI, FIRO-B; Difference between development center and assessment center.
	           8

	V
	Competency mapping:-Definition and difference between competencies map, competency mapping, and top competencies. Studying job, processes, and environment studying attributes of good performer; core competencies for each task, competency profiling job competency profiling, role competency profiling-functional competency profiling, core competency profiling
	            7


Practicals 

1. Preparing MBTI questionnaire 
2. Preparing FIRO B questionnaire for a target group 
3. Identifying competencies for jobs
4. Using assessment centre 
5. Using development centre 
6. Identifying job characteristics 
7. Identifying and preparing job description
8. Identifying and preparing job specification
9. Identifying and preparing job design 
10. Using software for competency mapping 
11. Using software for Balanced Scorecard 
12. Using software linking pay system to performance management and competency mapping 
13. Using business simulation. 
14. Using business game for skill development. 
15. Preparing feedback form for identifying employee grievances 
16. Preparing  360 degree appraisal format
Reference Books:

Competency based HRM-Ganesh Shermon-Tata McGraw hill.
360 degree feedback, competency mapping & assessment centers-Radha R Sharma-TMH, 2003.
